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COPYRIGHT

Copyright 2017 by DIGISOL SYSTEMS LTD. All rights reserved. No part of this publication may
be reproduced, transmitted, transcribed, stored in a retrieval system, or translated into any
language or computer language, in any form or by any means, electronic, mechanical, magnetic,
optical, chemical, manual or otherwise, without the prior written permission of this company.

This company makes no representations or warranties, either expressed or implied, with respect
to the contents hereof and specifically disclaims any warranties, merchantability or fitness for any
particular purpose. Any software described in this manual is sold or licensed "as is". Should the
programs prove defective following their purchase, the buyer (and not this company, its
distributor, or its dealer) assumes the entire cost of all necessary servicing, repair, and any
incidental or consequential damages resulting from any defect in the software. Further, this
company reserves the right to revise this publication and to make changes from time to time in
the contents thereof without obligation to notify any person of such revision or changes.

Trademarks:

DIGISOL™ is a trademark of DIGISOL SYSTEMS LTD. All other trademarks are the property of
the respective manufacturers.

Safety

This equipment is designed with the utmost care for the safety of those who install and use it.
However, special attention must be paid to the dangers of electric shock and static electricity
when working with electrical equipment. All guidelines of this and of the computer manufacturer
must therefore be allowed at all times to ensure the safe use of the equipment.
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1 Product Information

Thank you for purchasing this Outdoor AP DG-WA1102NPLV2. This manual will instruct you how
to configure and manage this AP, enable you to use it in a perfect status. After installing this AP,
you will be able to enjoy surfing freely.

Please check the Package Contents before you use it:
e DG-WA1102NPLV2
e POE Adapter
o Metal strap*1
e Patch Cord

e Installation Guide CD

1.1 Hardware installation

15  How to connect and charge the AP
® Interface Description

DC RESET

* il

Fig 1 Interfaces

Iltem Description

Reset | Press it for 10-15 seconds, the AP will restore to factory default.

WAN | Connect with internet cable, in Wi-Fi Repeater, bridge, WISP operation mode, it change
to LAN port.

LAN | Connect the AP with computer by LAN cable.

DC | For Power supply, the DC’s electronic standard is 12V/24V.
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® POE: This equipment can be powered over Ethernet, Connect AP’s WAN/LAN Port with
PoE adapter’'s POE port by LAN Cable (AP’s LAN port and WAN port support the

12V/24V PoE.)
® Please refer to fig 2 for POE Power and AP configuration

DG-WA1102NPLV2

sssssss

POE Power | | | 220v AC PC
Adapter =

POE LAN ‘
==
I ‘ T |

Fig 2 Diagram of POE Power and AP configuration

LAN Port

AN

Attention

Please make sure our AP is working with included Power adapter
or PoE adapter, and under right connection way, or the device
will be damaged.

2"d: AP Start and Log in

1) Power the AP as shown in fig 2.

2) Set a fixed IP address for this computer: The default operation mode of this outdoor AP is

Wireless AP, end users should set an IP address for the computer, then you can access the

Outdoor AP’s IP: Set the computer’s IP address as 192.168.1.X (X is number between

1-252), make it same as AP’s network segment, then set Subnet mask as 255.255.255.0,

Default gateway leave it blank, then click OK.

A.: Please follow fig 3 and fig 4 for wired configuration.
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Expbre

1Map Network Drive...
Disconnect Network Drive. .,

Create Shortcut
Delze
Rename

Fig 3 Configure the computer’s IP address (by wired)

17?’,& Internet Protocol (TCP/IP) Properties

L K Properties

General | Advanced

Gemd:

You can get IP settngs assigned automatically f your network supports

Connect using: this capabiity. Otherwase, you need to ask your network admmnistrator foe
B9 Qualcomm Atheros ARB151 PCI-E Gy Configure.., the appropriate IP settings
This connection uses the following items (O Obtain an IP address automabcally
¥ B Chent for Microsolt Networks (@ Use the tolowing IP address:
v Fie and Printer Shanng for Mictosoft Networks IP addiess 192 168 .1. 158
v B 00S Packet Scheduler — -
¥ ¥ Intemet Protocol [TCPAP) Subnet mask: 265.285.255. 0
L Default gateway: |
Descrphion
Transmission Control Protocol/intemet Protocol The defaut (® Use the followsng DNS server addresses
wade area network peotocol that provides communication
Preferred DNS server

across diverse nterconnected networks

3 Alternate DNS server
[¥] Show icon in notfication area when connected

[¥] Notify me when this connection has lmited of no connectivity

Lok ][ coxe } Lok J[ Cowe |

Fig 4 Configure the computer’s IP (by wired)

B. Please follow fig 5 to configure the computer’s IP address wirelessly.
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Fig 5 Configure the computer’s IP Address wirelessly

If you want to connect our AP wirelessly after IP address configuration, please right click Wireless

networking Connection,

then View Available Wireless Networks. The default SSID is

DG-WA1102NPLV2. Click Refresh network list, double click the correct SSID and input the
passwords, if you have, then connect. Please refer to fig 6 and fig 7

LAN or High-Speed Internet

Disablz

View Available Wireless Networks

Repair
Brdge Connectons

Create Shortout

Rename

13 m Local Area Cornection

1ced, Firs
e Contra

Propertes

Fig 6 AP Wireless Connection
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5% Wireless Network Connection 5 @

b NebsoarlTaela Choose a wireless network

ﬁ Refresh network list Click an item in the list below to connect to a wireless network in range or to get more
information.

< Setup a wireless network
for a home or small office

Related Tasks

j) Learn about wireless

networking
ch. the order of
Lk «ﬁ» i
gz;, Change advanced Unsecured wireless network I.“l
settings ((@y) Dreisozo
ﬁ Unsecured wireless network II“!
(( ) IT Infra
ﬁ 't Security-enabled wireless network (WPAZ) nllﬂﬂ
((ﬁ)) DIGISOLQA
Fig 7 AP Wireless Connection
If your computer has built in 802.11b/g/n wireless adapter, but can’t search the
available wireless networking after refreshing, please contact the computer supplier or

Indicator after-sale department after going through the following points:

Right click My Network Places, select Properties, appear Local Area Connection or
Other Connection, No Wireless Network Connection

There is Wireless Network Connection in My Network Places, Show General and
Advanced after right click Wireless Network Connection and select Properties, but no
Wireless Network Configuration in Window
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Log in the AP: Open your web browser, type in 192.168.1.200 in the address bar, enter admin in
white blank bar, then login.

Version DIGISOL-DG-WA1102NPLY2-Build20170104173435
Fig 8 Log In

3'%: WEB GUI interface Setting:

1) Status

After login, fig 9 Device Status will be shown:
This page, will show the outdoor AP’s default operation mode, channel, connection status, CPU
usage, Wireless settings, LAN Setting, AP’s Location, AP’s hardware/firmware version.

':i:' nnﬁ?anl:

Running tirne So of 102NPLVZ-Build 20170104 173436

CPU uzage Wireless setting LAM setting AP position setting

¢ @&

CFU Frequency: 5500 Hz DG-WATI0ZNPLVZ 192.168.1.200
00:177CTAAFES 00177 CTAAFEL

Fig 9 Status
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In this Outdoor AP, the default operation mode is AP mode.
Then in 2.4G Wireless Setting, GUI configuration page will be as shown below:

User can configure the SSID, password, band width, channel here, then Apply to finish.

E:II DIB?BCII:

Mode AP Mode
l” Wireless setting

Wireless Status e

SRID DG-WALLDZNPLY2

Switch

Broadcast 55D O Dissbls &) Enaile

WL Disahle = Enable

Band Widlh | 20MHz

Encryption | none

Channel | * 2.442 GHz (Channel 7)
LV2-Build20170104173436

Funning time 11M38S
AP position setting

© © ® ¢

CPTU Frequency:5501Hz DG-WATI02NPLVZ 192.168.1.200
00177 CT A AFB3 0017 7C7AAFER]L

CPU uzage

Fig 10 Wireless Setting

LAN Setting to configure the DHCP or Fix IP for local LAN.

Access Type | Static [P
e | DHCFE

subnet Mask | 255 255.255.0

Manage server [P | 10216811

Fig 11 LAN Setting
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S DIGIBOLC  ocowaimanrve

Mode AP Mode

H] Location Information

AP Location

A e Switch

Funnmng time 140598 Boft: ersion DIGI 10ZMPLY2-Budd20170104 173436
CPU usage Wireless setting LAM setting AP position setting
CPU Frequency:550hHz DG-WAT102HPLY 2 192.168.1.200
Q17 TCTAAFER 00177 CTAAFEL

Fig 12 AP Position setting

2) Wizard Configuration:
Click Wizard in Status page, will pop up following page to configure the operation mode:
There are four operation modes of this ceiling wireless AP, and there are explanations for each

operation mode for better application.

ﬁ Choosc Opcration Mode ‘D

Choose the mode you want to configure

0000

Gateway Mode Repeater Mode WISP Mode AP Mode Super WDS

Fig 13 Operation modes
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| Gateway Mode:
Click Gateway mode, the following pictures will pop up:

Please choose the right WAN setting mode, then click next to continue.

By Gateway Mode )
First: WAN Settings Second: Wireless Third: Complete ist

I Static IP PPPOE(ADSL) DHCP

2nd

[ The current access mode is DHCP, Please click next to configure. ]

Fig 14. WAN setting in Gateway Mode

First: WAN Settings

Third Complete

| Wireless Settings

TWireless Settings
WLAN Status
SEID DG-Wal102MPLV2 Channel  * 2442 GHz (Channel 7)
Encryption | WPAPSE_TKIPAER Eey 66666666

Fig 15 Wireless Setting in Gateway Mode

When you click on Next, then will complete the Gateway mode setting and show the following
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picture:

E§ Complete Settings D)
First: WAN Settings } Second: Wireless ) Third: Complete

7\

Equipment is restarting.please wait......

Congratulate, Settings is completed

Fig 16 Complete the setting in Gateway Mode

When you return to Status, the page as shown below appears:

chatnel 7

PN

Router Internet

1170104173436
CPU usage Wireless zetting LA zetting WAN setting
CPT Frequency: 5500z DG-WATIOZNPLYZ 152.168.1.200
00:177CTAAFB3 00:177CTAAFE2

Fig 17 Status in Gateway Mode
Il Wi-Fi Repeater mode
Click Wi-Fi Repeater operation mode in Wizard, then following page will pop up, and

choose the right SSID to bridge, then click next to finish it.

13
& 1800-209-3444 (Toll Free)
B helpdesk@digisol.com ¥ sales@digisol.com (@ www.digisol.com



DIGISOL DG-WAL102NPLV2 User Manual

ﬁ Repeater Mode
First: Repeater Second: Complete

I Wireless Repeater

Repeater SSID

Authentication none

Band Width 20MHz

| [Vl WDS Passthrough

bgd100n -
00:17:7C: 258778 Channel: 9 Choice

il RES: -45 dBm  Encryption: WPAPSK_TKIPAES

Digisol 2nd floor LJ
00:50:18:21DCDC Channel: 13 Choice

alll S5 -28 dBm Encryption. WPAWPA2PSK_TKIPAFES

IT Infta

00177 C: 1643 F8 Chatnel: 2 Choice

ill RE8: -48 dBm  Encryption: WPAZPSK_TKIPAES

teee w

Fig 18 Repeater Mode
Click Return button, will go back to Status, shows Repeater mode data, shows fail or success,

and user can configure this data in this page if required.
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B
@ 9
~1-‘ DIGISOLC

Mode Repeater Mode

Running tirme

CPU uszage Wireless setting LAN setting Wireless relay setting

®© © O

CPTT Freguency: 5500 He

)

Wireless off Relay connection off
0017 7CTAAFE]L

192.168.1.200

Fig 19 Status in Repeater Mode
Please note, in Wi-Fi Repeater operation mode, the wireless is disabled by default, will not
broadcast the wireless SSID.
If you need to enable SSID, please do based on following picture:
Please note, when you click on wireless relay settings, will go back to fig 18 wi-fi repeater setting
directly.
[l WISP Operation mode:
Click WISP operation mode in Wizard, then will pop up the configure page, please set the WISP

operation mode based on the steps shown in picture:
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&y WISP Mode
First: Repeater Second: WAN Third: Complete

I Wireless Repeater

Repeater SSID | Wireless 2.4G

Authentication WPAZ2PSK_TKIPAES

Key 66666666

Fig 20 WISP Mode

Configure the right WAN setting in WISP operation mode, then next to restart the outdoor AP.

B§ WISP Mode D)
First: Repeater Second: WAN Third: Complete

Static IP PPPCOE(ADSL) DHCP

[ The current access mode is DHCP,Please click next to configure. J

Fig 21 WAN setting in WISP mode

Then complete and back to status, will show the connection fail or success, then can configure
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the data based on request:

S ] A
") 0 ) Wizard Advanced Exit
‘1" DIGISOC

(1) Rehoot

Internet

Funning time 1M23 1102NPLVZ-Bumild20170104173436

CPU usage Wireless relay setting LA setting AN setting

© o

CFU Frequency:330 Relay connection off

192.168.1.200
DOTICTAAFEL

Fig 22 Status in WISP mode

Remark: When you click on WAN setting the screen will pop up as shown in the following picture:

|4] WAN setting

PPPOE(ADSL)
WAN access mode Bz (@3
Static IP

Fig 23 WAN setting in WISP mode

IV AP Operation mode:

Set the wireless data, AP Location info as required, then click next to continue and enter into LAN

setting.

After LAN setting, complete the AP mode configuration and back to Status:
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& AP Mode D)
First: Wireless Second : LAN Third:Complete

1 Wireless Settings

Wireless Settings

SSID | Wireless 2.4G Channel | * 2.442 GHz (Channel 7)

Encryption WPAZ2PSK_TKIPAES Key 66666666

1 Location Information

AP Location AP Name

Fig 24 Wireless setting in AP Mode
In this part, there is Wireless Analyzer, to analyse the Wireless AP/ Router’s channel to avoid wi-fi

interface. Picture as shown in fig 25.

2.4Gwifi Channel analysis x

unknown

Fig 25 Wi-Fi Channel analysis
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E§ AP Mode )
First: Wireless Second : LAN Third:Complete

I LAN setting

Static IP
Access Type |33

Fig 26 LAN Setting in AP Mode

@I nnﬁ?anl:

Switch

/ \
/ \

Running tim bS] So ers: G-WALI02NPLYZ-Build20170104 173436
CPU uzage Wireless setting LAM setting AP position setting
!
CP Frequency:5502dHz DG-wWATI0ZHPLVZ 192.168.1.200
00 17ICT A AFES 0017 ICTAAFEL

Fig 27 Status in AP Mode

V WDS operation mode

In WDS setting two AP’s work in WDS operation mode:

A. Connect with WDS1 device and enter into the GUI page, Click Wizard and Choose SUPER
WDS mode, input the SSID, Band Width, Channel as you like, then click next to finish.

For example, the SSID is Wireless 2.4G-test-02.
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S Super WDS =

1 Super WDS setting

SSID | Wireless 2.4G

Band Width | 20MHz Channel | +2.442 GHz (Channel 7)

MACL [ somr | e
MAC3 MGt m
Encryption = Open

1 Location Information

AP Location AP Name

B. Enter into WDS 2 device’s GUI page, click Wizard, then choose super WDS function.
In this page, click scan AP to choose WDS 1’s SSID.
In this page, can set WDS 2 device’s SSID as Wireless 2.4G-Test-01.

Second: Complete

I Super WDE setting

S2ID T Infra DIGISOL _
00:177C41:24F4 Chamnel: 6
Band Width 20Hz L
RE% -S4 dBm  alll Encryption none | | |
MACL DIGISOL
00:17.7C:30:03:40 Chamnel: 6
MACSE
R3S -64 dBm ol Encryption: none
Enctypti
Fypen | Open DIGISCOL
| Teorifom it 00:17 7C:54:40:25 Chamnel: 6
R3S -TidBm il Encryption none
AP Location
Smartnet 3

C. Click next to finish, then WDS2 will work with WDS1.
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By super WDS =D
FirstWDS Selting Second: Complete

§ Super WOS setting

oo

D. Back to WDS 1, Wizard---Super WDS---Scan AP---Choose WDS 2 device’s SSID, then WDS1
will work with WDS2.
E. If WDS 3 device should work with WDS1, scan WDS1, then make WDS3 to work with WDS1.
And in WDS1, can scan WDS3’s SSID also if needed.

3) Advanced Setting:

In advanced setting, user can check the ceiling AP’s firmware version, working status, 2.4G
wireless, LAN Status, upgrade firmware, Reset.

Let’s Click Advanced Setting in status page, will show return home, Setup Wizard which was
shown earlier.

The following will be seen: Device Status, Wireless, Network and Management.
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|4] Advanced Settings X

/ﬁ\ Return home Status Wireless Status LA Status

I Status

Software Version DIGISOL-DG-wWA1102MPLY2-Build20170104173436
Hardware Yersion 5.0

Uptime 50175

Fig 28 Device Status

Device Status: In this page, mainly to check the ceiling AP’s status in firmware version, Wireless
status, LAN status:
|4] Advanced Settings

4 Rerm home Status LAN Status

Wireless Status

{s} Setup Wiza I Wireless Status

E Dewce Status Wireless Status Enable
W Z5ID IT Infra

all

MAC 00:177C7AAF B3

Hetwork

Channel 7

Encryption None

Connected Users 0 Client List

Fig 29 2.4G Wireless Status
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|4] Advanced Settings

ﬁ Eeturn home Status

“Wireless Status LATT Status

& s o | Law stas

[ Device Status LANIP 192.168.1.200
. Subnet Mask  355.255.255.0

adl "

MAC 00:17:7C748F BL

Network

Manage server [P 192.168.1.1

=

DHCP Status  Disable

DHCP address range 19216812 — 1921681252

Fig 30 LAN Status

2.4G Wireless Setting:

This part, will show the Wireless Basic Setting, Virtual AP, Access control and Advanced Setting:

|4] Advanced Settings

ﬁ Return home Basic Settings

Virtual AP Access Control Andvanced Settings

I TWireless Basic Sethings

WWireless Status e

551D IT Infra
Broadcast S9[p O Disthls @ Erable

W Disable « Ensbls

I Charnel
Band Width | 200Hz

Channel | * 2443 GHz (Channel Ty
I Authentication

Encryption | none

Apply

Fig 31 Basic Setting in 2.4G Wireless

Virtual AP:

There are 3 virtual AP in this outdoor AP, if needed virtual SSID, then users can configure it as

shown in the following picture:
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|4] Advanced Settings

ﬁ Eeturn home Basic Settings

Wirtual AP Aecess Control Andvanced Settings

Wirtwal AP

Virtual AP Yirtual AP2 Wirtual AP3

wireless Status [

S50 wapo

Broadcast 550 O Disable ® Enable

Wbt Disahle Enahble

Encryption  nane

WPAPSK_TKIP
WPAPSK_AES
WPAPSK_TKIPAES
WPAZPSK_TKIP
WPAZPSK_AES
WPAZPSK_TKIPAES
WPAMPAZPSK_TKIP
WPAMPAZPSK_AES
WPANMPAZPSK_TKIPAES
WPA-EAP

Fig 32 Virtual AP

Access Control: Mainly shows MAC allow or deny:

It Advanced Settings X

/ﬁ\ Return home Basic Settings Virtual AP Access Control Andvanced Settings

{‘5} Setup Wizard

I Wireless Access Control

Ed Device Status ‘ Access Control | FIREES ‘ I

al Wireless MAC m

Network Access Control List Association STA list
S I

CJALL MAC OALL | MAC

[=] Management

Fig 33 MAC Access Control
Advanced Settings:

This page, will show the regional, RF Power, Max user access.
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|4] Advanced Settings

ﬁ Return home Basic Settings

Wirtwal AP Access Conbrel

Andvanced Sethings

I Advanced Settings

Regional | |ndia Channel(1-13)

WODE  802.11M/G

RF Output Power | 100%

Packet Threshold | 2346 (256-2346)
RTS Threshold | 2346 (0-2347)
Ack Timeout control | g4 (0-285)us
Beacon interval | 00 (100-1024)ms
Max User | g4 (Range 0-64 0 not limited)
Coverage Threshold | -g5 (-95dBm~-65dBm)
Aggregation Short GI User isolation

Fig 34 Advanced Setting

Network setting:

This page, mainly shows the LAN setting and VLAN as follows:

|4] Advanced Settings

ﬁ Return home LA Settings VLA

| LAN Settings

Access Type | Static [P
IF | DHCP

Subnet Wask | 255 255.255.0

Manage server [P 192.168.1.1

Fig 35 Network Setting
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It Advanced Settings X

/ﬁ\ Return home LAN Settings

{s} Setup Wizard | vian

] Device Status VLAN-ID(3-4094) AP VAP VAP2 VAP3

aill Wireless L L |
| O [ |

Network m O | |

e
O O O O
[ 0 [ U
| O [ |
[ 0 [ 0
O | O O

Fig 36 Tag VLAN Setting
Management:
This part, shows the system time, Logs, upgrade firmware, system, user info.
And we show System time, how to upgrade firmware and system page to users:

|4] Advanced Settings

{
/ﬁ\ Return home System Time Logs Upgrade Firmware System Tser

Signal tracking

System Time

System Time 2018-10-30 10:96:33

Autorestat 00 ooo O | one day

Network

IManagement
= ag

Apply

Fig 37 System Time
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|4] Advanced Settings X

Systemn Time Signal tracking Logs Tpgrade Firmware System Tser

I Signal tracking
BSID

MAC

Bignal strength
track status cease lracking

In the procedure of sigmal tracking, the unexpectable effects probably ocenr in TxRx data transaction. Please press "Stop Tracking” button
instantly after signal tracking.

Fig 38 Signal Tracking

|4] Advanced Settings

System Tine Signal tracking Logs TUpgrade Firmware Systemn User

I Systern Logs

[0 Remate Log Server

g B

]}
Qo DG-WAL102ZNPLVZ user.info sysinit: Encryption: none o
Qo DGE-TWAL10ZNPLVZ user.info sysinit: Cell 06 - Address: 00:17:7C:67:19:88 L |
Qo DG-WAL10ZNPLVZ user.info sysinit: EZSID: &quot;DG-WHZO01SDIO&quot;
ﬂ Management Qo DG-WAL102ZNPLVZ user.info sysinit: Mode: Master Channel: 13
oct DG-WAL102NPLVZ user.info sysinit: Signal: -80 dBwm Quality: 37/594
oct DG-WAL102NPLVZ user.info sysinit: Encryption: none
oct DG-WAL102NPLVZ user.info sysinit: Cell 07 - Address: 00:17:7C:25:87:78
oct DG-WAL102NPLVZ user.info sysinit: ESSID: &quot;bg4100n&quot;
oct DG-WAL102NPLVZ user.info sysinit: Mode: Master Channel: 8
oct DG-WAL102NPLVZ user.info sysinit: Signal: -44 dBm Quality: 94/94
ot DG-WA1102NPLVZ user.info sysinit: Encryption: WBAL PSK (TKIP)
oct DG-WAL102NPLVZ2 user.info sysinit: Cell 08 - Address: 00:50:18:21:DC:DC
oct DG-WAL102NPLVZ user.info sysinit: ESSID: &quot;Digisol 2nd
floorsquot;
Oet 30 DG-TA1102NPLVZ user.info sysinit: Mode: Master Channel: 13
Oet 30 DG-TA1102NPLVZ user.info sysinit: Signal: -41 dBm Quality: 94/94
Oet 30 DG-TA1102NPLVZ user.info sysinit: Encryption: wmixed WPA/WPAZ PSE
(TKIF,
Oet 30 DG-TWA1102NPLVZ user.info sysinit: Cell 09 - Address: 00:17:7C:16:43:F8 L
ort. 3n DG-TWATIN2NPIVZ nser.infn awainif: ESSTD: £runt:TT Tnfrafommnt: £

Fig 39 LOG info

|#] Advanced Settings

Tser

Syatem Time Signal tracking Logs Tpgrade Firtware System

Upgrade Firmware

Software Yersion DIGISOL-DG-YWAT102NPLY2-Build20170104173436

Choose File | Choose File | Mg file chosen

[ Restore factory settings

Mote @0 not power off the device during the upload because it may crash the system!

B Idfanagement
I

Fig 40 Firmware Upgrade
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|4] Advanced Settings

ﬁ Return home

Systemn Time Signal tracking Tpgrade Fimware System Tser

I SavelReload Settings

Restore | Choose File | N file chosen

Deset Default LT

Fig 41 System info

[11 Advanced Settings

ﬁ Return home System Time Logs Upgrade Firmware System

{S} Setup Wizard I Uz

[l Device Status Old Password

a4l Wireless FEEEER

Confirm Password

Network

[ Management

Fig 42 User Info

4" Share Internet and Obtain IP address automatically

Set computer’s TPC/IP as Obtain an IP address automatically, Obtain DNS server address
automatically as shown in following picture. The computer will obtain the IP address from router
or base station to get Internet.
4 AHOERE Status 4 KHIEEE Properties

[7 EX\ Internet Protocol (TCP/IP) Properties

General | Support| General | Advanced | General | Atemate Configuation|
Connection Connect using: ‘You can get IP settings assigned automatically if your network supports
this capability. Otherwise, you need to ask your network administrator for
Status: \ B9 Qualcomm Atheros AR8151 PCI-E Gig J the ,pap",op,g, 13 seltings).'o Y
Duration: = = = — —
Speed: This connection uses the following items: | () Obtain an IP address automatically
ECienl for Microsoft Networks () Use the following IP address:
gFiIe and Printer Sharing for Microsoft Networks 1P addre ‘
v > T ———
I = Intemet Protocol (TCPAP) | ubnet ma
Activity I ‘i
Description | (5) Obtain DNS server address automatically l
Transmission Control Protocol/Intemet Protocol. The default (O Use the following DNS server addresses:
Packets: wide area network protocol that provides communication ’

across diverse interconnected networks. Preterred DNS \

Alternate DNS setvel ]
Show icon in notification area when connected o o ] 7777777
Notify me when this connection has limited or no connectivity

[ |0
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2 Trouble Shooting:

The Failure phenomenon and solution

Failure phenomenon Solution
Please make sure the POE module connection is right.
SYS Indicator off POE Port connects with AP, LAN port connects with
computer

Please check the IP address of computer and Wireless
AP to see whether they are in same networking
segment. The method is click “start”-“Run” input “cmd”,
ping 192.168.1.200 to test the Wireless AP connectivity.
Reset Wireless AP and load it again;
Can’t reach Wireless AP through | Please make sure the IP address 192.168.1.200 is not
Web page occupied by other devices in Wireless AP’s networking;
Check computer and cable problem, recommend to use
10/100M UTP unshielded cable;
Clean up Arp binding from “Start”-“Run” input‘cmd” arp
—d
Clean the |IE Brower’s temporary files and Cache file.
Try to scan the avaliable wireless networking again;
Make sure the Wireless AP’s wireless standard (11b/g/n,
Wireless AP can’t connect with AP | 2.4G) is correct;

(the status display The Security and passwords are matched between

disconnected) Wireless AP and AP;

The signal strength of AP is too weak to connect, should
be more than -75dBm;
Scan it several times more;
Make sure there are 5G signal existing.
Reset the Wireless AP, scan it again after Wireless AP
restart;
Please Check the computer’s IP address and DNS
setting. If it is dynamic, set the network card as
automatically obtain. If it is static IP, please contact with
ISP for correct IP address and DNS address.
Press the “Reset” button more than 15 seconds after
How to Reset Wireless AP power on. The Wireless AP will restore factory default
after the Wireless AP restart.

Can’t scan the wireless AP

The connection of Wireless AP
and AP is success, but the
computer can’t share internet

This product comes with One Year warranty. For further details about warranty policy and Product Registration,
please visit support section of www.digisol.com
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