DIGISOL

DG-WA7910P
User Manual

V1.0
2018-08-01

As our products undergo continuous development the specifications are subject to change without prior notice



e DIGISOL

DG-WA7910P User Manual

COPYRIGHT

Copyright 2018 by Digisol Systems Ltd. All rights reserved.

Company has an ongoing policy of upgrading its products and it may be possible that
information in this document is not up-to-date.

Please check with your local distributors for latest information. No part of this document can
be copied or reproduced in any form without written consent from the company.

Trademark

™
DIGISOL  is a trademark of Digisol Systems Ltd. All other trademarks are the property of
the respective manufacturers.

| @ 1800-209-3444 (Toll Free)
& helpdesk@digisol.com ¥ sales@digisol.com ( www.digisol.com



e DIGISOL

DG-WA7910P User Manual

INDEX

1. Hardware and Operation Mode INSTrUCLION........ccvveeeeeeie ettt er e e er s 4
R T I 1Y Y o = Yol OO TSP 4
A N e 1o = o = Yol OO USRS 4
1.3, POWT SUPPIY ittt ettt ettt et et ea e e s s s e s s tes bbb e e b e et e ee e e s ea e e esee e e eneane 4
1.3.1. POE Adapter POWET SUPPIY:.c.coiririreireeecece et et ss et eer e s st sresre e ene s 4
1.3.2. POE SWitCh POWET SUPPIY...ovviiiiiieecece ettt et st 5
2. CoNNECt WIreless AP With PCi....uiiieiiicecercercet ettt se e ste st s ses b ass v s essesesssseese st seesessessensnnnens 7
K 20 Mo =41 o PO SO SO PYSPT PP OO P RPPPP 8
4. WEB GUI INTEIAaCe SEELING . ..u ettt et ste st ste e et et e eesaestesbesnesarens 10
Y -1 (USROS PP PP 10
4.2. Wizard CONfIGUIAtION .......ceivieieticceite ettt st ee e s e e e e e ereebeeseeeseesbaessee sresneensesseerbons 12
By R C - 1 XNV NV 1Y/ o Yo 1T OO 13
4.2.2. WiFi REPEAtEr MO ..ceiiieie ettt ettt s s e e e e 16
4.2.3. WISP Operation MOGE:.......cceiieiiireriee ettt e stestestestee e e s e sbeete s stesrvessaesaessessee e s 18
Ny A A\ S O T oY= - 1 o) o T 1 1o Yo [T TR 20
T X V=Y Yol =T B =Y o [ V=TSR 22
4.3.1. DEVICE STAtUS i eiiie ittt st s st e e sbeae e e saeesrbe sree s 22
4.3.2. WiIrlESsS SETTING...cviveiiriiriiieceecte ettt et st et sereesbes b es e s e esesbesbesasesseesbenns 23
e T TR VA T U =Y A 2 OO 24
4.3.4. ACCESS CONLIOL.....oiiiieiieeeece ettt ettt et ete et e s e et e be e see s stesbeeneesnsansnnanns 25
4.3.5. AdVANCEA SEELINEGS...ccvivtiriireieeeee ettt st sttt st st st e e e e e s bt essenenee 26
4.3.6. NETWOIK SETEING.c..cuiiiiitieiietirt sttt e e st st st e e e e sen s 26
4.3.7. MaNAGEMENT......uiii ettt ettt et ee ettt bbb e e st ea e e eeeesee e s 27
5. Share Internet and Obtain IP address automatically........cccceeeee e cceieeiceeeeeee e e 29
TrOUDIE SROOTING. ..ottt et et ettt e st steatees e sb et besbensestesbestesnsensersassensennns 30

| @ 1800-209-3444 (Toll Free)
& helpdesk@digisol.com ¥ sales@digisol.com ( www.digisol.com



e DG-WA7910P User Manual
1. Hardware and Operation Mode Instruction

gll’.‘-"sul" H'EIEQL

Package Contents

Before using this access point, please check if there is anything missing in the package, and
contact your dealer of purchase to claim for missing items:

DG-WA7910P Outdoor Access Point
DC 12V Power Adapter

Patch Cord

User Manual CD

Mounting Brackets

1.1. LED Indicator

SYS: Power Indicator
2G: 2.4G Wireless
5G: 5.8G Wireless
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1.2. AP Interface

—~] WANO | & 4 ﬁ
Lo )
=1 AN [ i

DC LED WAN LAN RST
RST Reset Button, it make AP revert to default settings after pressing it for 15 seconds
WAN Port, connect with ADSL modem or Internet mainly. It will be LAN port under
WAN |Wireless AP and WiFi Repeater operation mode
LAN |LAN Port to end users
LED |LED Indicator for WAN port and LAN port
DC DC power connector

1.3. Power Supply

1.3.1 PoE Adapter Power Supply:

The connection diagram shown as P1, internet cable connect to PoE adapter’s LAN Port,
outdoor AP WAN port connect to PoE adapter’s PoE Port, then PC will access into AP through

cable or wireless.
The wireless AP support 48V IEEE802.3at PoE, so PoE adapter should be 48V IEEE802.3at PoE
standard.

PoE Adapter

Internet
| |
Router/Switch [i |i|
LAN  POE WAN
P1
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1.3.2. PoE Switch Power Supply
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The connection diagram shown as P2, Internet cable from PoE Switch to AP’s WAN Port, then
PC access into AP via wired/wireless.

Pls note the wireless AP support 48V IEEE802.3at PoE, the PoE switch should comply with 48V
IEEE802.3at PoE standard.

PoE Switch

P2

Operation Mode:

There are three operation mode on this wireless AP:

1. Wireless AP: Plug and Play to transmit Wireless Signal for wireless end users from wired network

) B

)

P3
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2. Wireless Repeater: Wireless Receive and Transmit, to extend the existing wirless network for more range.

P

_u(@. o) | o) %

P4
3. Gateway Mode: Supply WAN Connection from D5L, Cable modem or broadband mobile phone network

through PPPoE, Static IP, Dynamic IP,

DG-WA7910P User Manual

ADSL Modem

P5
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2. Connect Wireless AP with PC

Connect the PC with wireless AP by Wireless SSID or LAN cable:
The diagram of wireless connection showed as follow:
Pls note: the default SSID is DG-WA7910P-2.4G/5.8G, SSID’s are open with no password.

Internet Pok Adapter Outdoor AP

Router/Switch Ei G T:: 8 ﬁ j O

LAN POE DC LED WAN LAN RST

P6. Connecting the PC to the AP with wireless

Internet PoE Adapter Outdoor AP

Router/Switch |__‘2| ﬁ T::g Ef j ©

LAN POE Do LED WAN LAN RST

P7: Connecting the PC to the AP with wired LAN
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3. Login

1. Connect the Outdoor AP with computer by wired or wireless

2. The default IP address of this wireless AP is 192.168.1.200. Configure the PC’s local
connection. IP address as 192.168.1.X (X is number from 2 to 254), subnet mask is
255.255.255.0.

T ——ii T Ta—
@u |_:Fr Control Panel ¢ Network and Internet ¥ M:hvurkCGnrr::tluns ¥
—

Crgarnize » Dicable this network device Diagneze this connection Rename thiz ¢
Lecal Area Connection l:- Local Area Connectien 2
Unidgotified nehanck g Disabled

"Ei"g F'.eat! &' Dizzble f= Fortinet virttual adapter
.;"' VR L Status | Wireless Metwork Connection
g _.h'; D!ECD: D‘iﬂgﬂ.ﬂsﬁ ﬁ !'-‘I'__Tc;f .
2 wan DAWTS0T Wirelese-M WLAN Half-.
%‘I Bridge Connections
Create Shorteut
Delere
lﬁl Renams

g‘ Propertics

- . J | sz |
1A nection Pi |
bt fuce Faahecson Do Protocol Version 4 (TCP/IPvd) Properties ([®] =
Netwaorking aring
& 9 | | General |
Connect using;

You can get IP settings assigned automatically if your network supports
ﬂ" Realtek PCle GBE Family Controller this capability, Otherwise, you need to ask your network administrator

for the appropriate IP settings.

This connection uses the following tems:
¥ % Client for Microsoft Networks
W Qmualam NDISE Bridged Networking Driver
W) I8 Fortinet NDISE Packet Fiter Driver
b B 305 Packet Scheduler
¥ 1 Fie and Printer Sharing for Microsoft Netwarks
¥ . intemet Protocol Version & (TCP/IPvE)
¥ i intemet Protocol Version 4 (TCP/IPv4)

«| Il g

-

instal.. unnstal | [ Propeties
Descrption
Transmission Control Protocol/intemet Protocol. The defauit

wide area network protocol that provides communication
across diverse interconnected networks

Ok | [ Cored ]

(" Obtain an IP address automatically
(@ Use the following IP address:

IP address: 192 168, 1 . 11
Subnet mask: 255,255,255, 0
Default gateway:

Obtain DNS server address automatically
@ Use the following DNS server addresses:
Preferred DNS server:

Alternate DNS server:

[ validate settings upon exit

P9
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3. Input 192.168.1.200 into browser, login page will appear, the default login password: admin.

(=] [c][=]=]N

version DG-WA7910P-AP-V4.2-Build20180712193601
P10: Login Page

4. After login the following page appears which shows Device Status. This page will show the
device default operation mode, Channel, Connection status, CPU usage, Wireless settings, LAN
Setting, Wireless AP’s Location, Hardware/Firmware version.

@® DIGISOL DG-WA7910P

Mode AP Mode channel 9 channel 153 (D Reboot

Switch

Running time 1H36M565 Software Version DG-WA7910P-AP-V4.2-Build20180712193601

246G Wireless settings 5.8G Wireless setfings LAN settings AP position settings

DG-WAT7910P-2.4G DG-WA7910P-5.8G 192.168.1.200
44:.D1:FAID:C5:80 44:D1L:FALDNCS91 44:DL:FAID:CS:8F

P11: Device Status
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4. WEB GUI interface Setting

4.1. Status

After login, the Device Status and home page will be showed

@ D IG I s D L DG=-WA7910P Status  Wizard  Advanced Exit

Mode AP Mode channel 9 channel 153 (D Reboot

Switch

EETCTRSNN. & L L L1l Ll
- SENIREEEEEE |

Running time 1H36M565 Software Version DG-WA7910P-AP-V4.2 Build20180712193601

240G Wireless settings 5.8G Wireless settings LAN settings AP paosition settings
DG-WAT910P-2.4G DG-WA7210P-5.8G 192.168.1.200
44:.D1:FAID:C5:80 44:D1:FALD:CS:91 44:D1L:FAID:CS:8F

P12: Device Status

This page, show the device default operation mode, channel, end user QTY, connection status,
CPU usage status, Wireless, LAN and AP location info.

In this wireless AP, the default operation mode is AP mode.
Then in 2.4G Wireless Setting, GUI configuration page shown as below:
User can configure the SSID, Password, Band width, Channel then Apply to finish.
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l” 2.4G Wireless settings

Mode AP Mode () Reboot

Wireless Status

SSID | DG-WA7910P-24G

(7 Disable @ Enable

Broadcast SSID

Disable @) Enable

WMM

Band Width | 20MHz

2412 GHz (Channel 1)

Channel

Encryption | WPA/WPA2PSK_TKIPAES

Running time 1H42M585 1234567890 DG-WA7910P-AP-V4.2-Build20180712193601

240G Wireless seftings

(@)

DG-WAT7910P-2.4G DG-WA7910P-5.8G 192.168.1.200
44:D1:FAIDCS:90 44:DT:FAID:CS:01 44:D1:FAID:CS:8F

AP-pasition settings

P13: 2.4G Wireless Setting

Then in 5G Wireless Setting, GUI configuration page shown as below:
User can configure the SSID, Password, Band width, Channel then Apply to finish.

® DIGISOL DG~

IH 5.8G Wireless settings

Mode AP Mode R

SSID | DG-WAT7910P-5.8G

(7 Disable @ Enable

Broadcast SSID

Disable @) Enable

WM

Band Width | 40MHz

Channel | #5765 GHz (Channel 153)

Encryption | WPA/WPA2PSK_TKIPAES

Runining time 1H44M3S v | 1234567890 DG-WA7910P-APV/4.2-Build20180712193601

24G Wireless settings

(@)

DG-WAT910P-2.4G DG-WA7910P-5.8G 192.168.1.200
44:D1:FAIDACS:90 44:D1:FA:1D:C5:91 44:D1:FALDICS:8F

AP position settings

P14: 5G Wireless Setting
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As shown below user can set LAN Setting to configure the DHCP or Static IP address.

@ DIGISOL OG- e

Q) Reboat

Mode AP Mode Access Type | DHCP
StaticIP

Running time 1H44M51S Software Version DG-WA7I10P-AP-V4.2-Build20180712193601

AP position settings

2.4G Wireless settings 5.8G Wireless settings LAN settings

@) (&)

DG-WAT910P-5.8G
44:01:FA:1D:C5:91

192.168.1.200

DG-WA7910P-2.4G
44:D1:FA1D:C5:8F

44:D1:FA1D:C5:90

P15: LAN Setting

AP location setting: can mark where the AP set up, and AP name.

® DIGISOL DGRt tmm—"

(') Reboot

A
Mckess Higis AP Name | DG-WAT7910p

AP Location | Sales Dept]

Running time 1H45M58S Software Version DG-WA7S10P-AP-V4.2-Build20180712193601

LAN settings AP position settings

246G Wireless settings 5.8G Wireless settings

192.168.1.200

DG-WA7910P-5.8G
44:D1:FAID:C5:8F

DG-WAT910P-2.4G
44:01:FAID:C5:91

44:D1:FA1IDCS:50

P16: AP Location Setting
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Wizard: It instruct users to configure wireless AP operation mode based on needs, there are
four operation mode including Gateway, Repeater, WISP, Wireless AP. Please confirm the
operation mode first before starting the configuration.

Clicking Wizard in Status page will pop up following page to configure the operation mode and
there is explanation for each operation mode for better application.

ES Choose Operation Mode e

Choose the mode you want to configure

Gateway Mode Repeater Mode WISP Mode AP Mode

In this mode; the AP
wireless interface and
cable interface are
bridging together.
Without NAT, firewall and
all network related
functions.

P17: Wizard Configuration
4.2.1 Gateway Mode

Before Clicking the Gateway mode, confirm your internet will be Static IP, PPPoE, or DHCP.
Then clicking on the Gateway mode will pop up the below image. Please choose the right WAN
setting mode, then click next to continue. Then configure the wireless parameters and click
next.
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“ Gateway Mode =]
First: WAN Settings Second: Wireless Third: Complete
Static IP PPPOE(ADSL) BHCP
[ The current access mode is DHOP, Please click next to configure. ]
- =
|

P18: WAN Setting in Gateway Mode

ES Gateway Mode D)
First: WAN Settings Second: Wireless Third: Complete

1 Wireless Settings

2.4G Wireless Settings 5.8G Wireless Settings
2.4GHz WLAN Status 5.8GHz WLAN Status [
SSID | DG-WA7910P-24G SSID | DG-WA7910P-5.8G
Channel  * 2.452 GHz (Channel 9) Channel  # 5.765 GHz (Channel 153)
Encryption  WPA/WPA2PSK_TKIPAES Encryption  WPA/WPA2PSK_TKIPAES
Key 1234567890 Key | 1234567890

" Ne |
P19: Wireless Setting in Gateway Mode

Please note: to make the device work in some clear channel, user can click wireless analyzer at
first. Check Less AP in the channel, and then select your channel accordingly, then Wireless
performance will be more stable. Picture shown as below:
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2. 4Gwifi Channel analysis
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DIGISOL harstation Chetan's Wi-Fi Network

DIGISOL Ais

o T ERTTEE:
£

P20: 2.4G Wireless Analyzer

5.8Gwifi Channel analysis

PE_TEST 5G
&

£
JilfA

P21: 5.8G Wireless Analyzer

Clicking next will complete the Gateway mode setting and show following picture:
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Please Note: The equipment will restart automatically for the changes to take effect.

By complete Settings D

First: WAN Settings % Second: Wireless Third: Complete

Settings completed successfully.

P22: Settings Complete in Gateway Mode

When return to Status page, will show Wireless router’s SSID, Internet connection, LAN
connection status shown as below.

@® DIGISOL DG-WA7910P Seatus

Mode Gateway Mode channel 9 channel 153 (D Reboot

54 Router .. Internet

Running time 1M47S Software Version DG-WA7910P-AP-VA.2-Build20180712195601

240G Wireless settings 5.8G Wireless settings LAN settings WAN settings
DG-WAT910P-2.4G DG-WAT7910P-5.8G 192.168.1.200 192.168.3.178
44:D1LFAIDCS:00 44:D1LFALDCE91 44:D1:FAIDC5:8F 44:D1L:FA1IDC5:8F

P23: Status in Gateway Mode
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4.2.2. WiFi Repeater mode

DG-WA7910P User Manual

1. Login the Web management page, click “Wizard” then “WiFi Repeater”
2. Scan AP and select the AP’s SSID want to bridge then input the AP’s key, click next to
complete.

By Repeater Mode )
Second: Wireless Third: Complete

1 Wireless Repeater

Wireless Repeater  2.4G
Repeater SSID | pE_TEST

lockmac ] o0:17:7C720A42

Band Width 20MHz

Authentication | WPA/WPA2PSK_TKIPAES
Key PEDep@rtment

[¥] WDS Passthrough

Nt
P24: Repeater Mode
Click next to configure the Wireless Setting as follows, then click next to finish.

B\ Repeater Mode D)
First: Repeater Second: Wireless Third: Complete

I Wireless Settings

5.8G Wireless Settings

5 8GHz WLAN Status

SSID | DG-WA7910P-58G

Channel * 5,765 GHz (Channel 153)
Encryption WPA/WPAZPSK_TKIPAES

Key | 1234567890

P25: Wireless Setting in Repeater Mode
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Click Return button, will back to Status, show Repeater mode data, will show fail or success,
and user can configure this data in this page if required.

Please Note: The equipment will restart automatically for the changes to take effect.

@ D IG I SDL DG-WA7910P Status  Wizard ! ced Exit

Mode Repeater Mode channel 153 (D) Rebaot

Running time 4M338 Software Version DG-WAT910P-AP-V4.2-Build20180712193601

24G Wireless settings 5.8G Wireless settings LAN settings Wireless repeater settings

Q@ (@ @ ®

DG-WA7910P-5.8G 192.168.1.200 PE_TEST
44:D1:FAID:CE:91 44:D1L;FAID:C5:8F 50:28:73:F0:3F91

P26: Status in Repeater Mode

WLAN off

In wifi repeater operation mode, the default is SSID disable. If you want to enable SSID, then
click Wireless Setting.

PIs note, when click wireless relay setting, following page will pop up, you can make changes
from here easily.
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BN Repeater Mode )
Second: Wireless Third: Complete

1 Wireless Repeater

Wireless Repeater  2.4G
Repeater SSID | pE_TEST

lockmac ] o0:17:7C720A42

Band Width 20MHz

Authentication WPA/WPAZPSK_TKIPAES

Key PEDep@rtment

[¥] WDS Passthrough

Nt
P27: Wireless Relay Settings

4.2.3. WISP Operation mode

Click WISP operation mode in Wizard, then will pop up the configure page, please set the WISP
operation mode based on the steps shown in picture:

& wiIsP Mode D)
Second: WAN Third: Wireless Fourth: Complete

1 Wireless Repeater

Wireless Repeater 2.4G
Repeater SSID | PE_TEST

Lock MAC 50:2B:73:F0:3F:01
Authentication WPA/WPA2PSK_TKIPAES

Key PEDep@rtmen!

P28: WISP Mode
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Select the appropriate wireless AP and configure the correct WAN setting in WISP operation
mode, then next to complete.

Please Note: The equipment will restart automatically for the changes to take effect.

&% wisP Mode D)
First: Repeater Second: WAN Third: Wireless Fourth: Complete

Static IP DHCP

[ The current access mode is DHCP,Please click next to configure. J

P29: WAN Setting in WISP Mode

Configure the Wireless Data as shown below

& wisP Mode 9D
First: Repeater Second: WAN Third: Wireless Fourth: Complete

1 Wireless Settings

5.8G Wireless Settings

5.8GHz WLAN Status

SSID  DG-WAT910P-58G

Channel #5765 GHz (Channel 153)
Encryption  WPA/WPA2PSK_TKIPAES

Key | 1234567890

P30: Wireless Setting in WISP Mode
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Then complete and back to status, will show the connection fail or success, then can configure
the data based on request:

® DIGISOL DG-WA7910P Status

Mode WISP channel 153

Q) Reboot

Router 5_5\ Internet

Running time 1H31M36S Software Version DG-WA73910P-AP-V4.2-Build20180712193601

Wireless repeater settings 5.8G Wireless settings LAN settings WAN settings

PE-TEST DG-WA7910P-5.8G 192.168.1.200 192.168.3.227
50:2B:73:F0:3F:91 44:D1:FA1D:C5:91 44:D1:FA1D:C5:8F 4A:DL:FALD:C5:90

P31: Status in WISP Mode

4.2.4. AP Operation mode

Set the wireless data, AP Location info as required, then click next to continue and enter into
LAN setting.

After LAN setting, complete the AP mode configuration and back to Status:
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Second : LAN Third:Complete

1 Wireless Settings

2.4G Wireless Settings 5.8G Wireless Settings
2.4GHz WLAN Status 5.8GHz WLAN Status
SSID | DG-WAT910P-2.4G SSID | DG-WAT7S10P-58G
Channel  * 2.452 GHz (Channel 9) Channel #5765 GHz (Channel 153)
Encryption  WPA/WPA2PSK_TKIPAES Encryption  WPA/WPA2PSK_TKIPAES
Key 1234567890 Key 123456?8‘30{
I Location Information
AP Name AP Location

P32: Wireless Setting in AP Mode

& AP Mode D)
First: Wireless Second : LAN Third:Complete

1 LAN settings

Access Type  DHCP

Static IP

[ ook
P33: LAN Setting in AP Mode

Please Note: The equipment will restart automatically for the changes to take effect.
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@ DIGISDL DG_WA791OP Status Vi i it

Mode AP Mode channal 1 channel 153 d) Reboat

Switch

Running time 23H17M10S Software Version DG-WA7910P-AP-V4.2-Build20180712193601

240G Wireless settings 5.8G Wireless settings LAN settings AP position settings
f ; f \
DG-WAT910P-2.4G DG-WAT7910P-5.8G 192.168.3.10
44:.D1:FA1D:C5:81 44:D1:FALD:CS:82 44:D1:FA11D:C5:80

P34: Status in AP Mode

4.3. Advanced Setting

In advanced setting you can get wireless AP device status, Wireless setting, Network setting and
AP management configuration. Let’s click Advanced Setting in status page, will show Return
home, Setup Wizard which we showed before.

Let’s see more in Device Status, Wireless, Network and Management in following pages:

4.3.1. Device Status

To show the device status, Wireless Status and LAN status.
In status, mainly to check the AP firmware version, hardware version, uptime info.
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) Return home Status 24G Wireless Status 5.8G Wireless Status LAN Status

Setup Wizard SEHIS

Device Status Software Version DG-WA7910P-AP-V4.2-Build20180712193601
2.4G Wireless Hardware Version V5.0

. Uptime 23H18M23S
5.8G Wireless

Network

Management

P35: Device Status

Wireless status show wireless AP’s SSID, MAC address for WiFi, Channel, Encryption, Client List
info.

|1 Advanced Settings

Retum home Status

5.8G Wireless Status LAN Status

2.4G Wireless Status

Setup Wizard 2.4G Wireless Status
Device Status 2.4G Wireless Status Enable

2.4G Wireless SSID DG-WAT7910P-24G
. MAC 44:D1:FA:1D:C5:81
5.8G Wireless

Channel 1
Network
Encryption WPA/WPA2PSK_TKIPAES

Management Connected Users 0
P36: 2.4G Wireless Status

|1 Advanced Settings

Return home Status

2.4G Wireless Status 5.8G Wireless Status LAN Status

Setup Wizard 5.8G Wireless Status
Device Status 5.8G Wireless Status Enable

2.4G Wireless SSID DG-WA7910P-5.8G
MAC 44:D1:FA:1D:C5:82
5.8G Wireless

Channel 153

Network

Encryption WPA/WPA2ZPSK_TKIPAES

Management
? Connected Users 0

P37: 5G Wireless Status
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In LAN Status, we can check device IP address, Subnet Mask, LAN MAC address and other info

showed in following picture.

|t Advanced Settings

A} Return home Status 2.4G Wireless Status 5.8G Wireless Status LAN Status

& Setup Wizard LAN Status
Device Status LANIP 192.168.3.10
2.4G Wireless Subnet Mask 255.255.255.0

MAC 44:D1:FA:1D:C5:80
5.8G Wireless

Manage server IP 192.168.3.1
Network

DHCP Status Disable

Management

DHCP address range 19216832 — 192.168.3.252

Assigned IP 0
P38: LAN Status

4.3.2. Wireless Setting

Wireless setting, mainly to configure the wireless SSID, password, encryption, channel, Multi
SSID, tag VLAN & RF power adjust from Basic Setting, Virtual AP, Access control and Advanced
Setting:

2.4G Wireless Setting: In this part, will show the 2.4G Basic Setting, Virtual AP, Access control
and Advanced Setting:

|41 Advanced Settings X

} Return home 2.4G Basic Settings 2.4G Virtual AP 2.4G Access Control ~ 2.4G Advanced Settings

Setup Wizard Wireless Basic Settings

Device Status Wireless Status [JEIl

2.4G Wireless SSID | DG-WA7910P-2.4G

Broadcast SSID (O Disable @ Enable
5.8G Wireless

WMM | Disable @) Enable
Network Ghanne)

Management Band Width = 40MHz

Channel | * 2412 GHz (Channel 1)

Authentication

Encryption | WPA/WPA2PSK_TKIPAES

Key | 66666666

P39: Basic Settings in 2.4G Wireless Setting
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5G Wireless Setting: In this part, will show the 5G Basic Setting, Virtual AP, Access control and
Advanced Setting:

|t Advanced Settings X

Return home 5.8G Basic Settings 5.8G Virtual AP 5.8G Access Control 5.8G Advanced Settings
Setup Wizard Wireless Basic Settings
Device Status Wireless Status
2.4G Wireless SSID DG-WA7910P-5.8G
Broadcast SSID () Disable @ Enable
5.8G Wireless
WMM Disable @) Enable
Network T
Management Band Width  80MHz
Channel  * 5,765 GHz (Channel 153)
Encryption
Encryption  WPA/WPA2PSK_TKIPAES

Key 66666666

P40: Basic Settings in 5G Wireless Setting
Wireless Status: On mean SSID on, Off mean SSID off.

2.4G Wireless Analyzer: Mainly to analyze the AP’s signal strength and channel, to make user
more easy to choose the channel with less wireless AP and to avoid the Wireless Interference.
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P41: 2.4G Wireless Analyzer
4.3.3. Virtual AP

There are 3 virtual AP in 2.4G and in 5G wireless, for use of multi SSID, then users can configure
it as shown in following picture.

|11 Advanced Settings

4 Retum home 2.4G Basic Settings 2.4G Access Control

2.4G Viral AP 2.4G Advanced Settings

Setup Wizard 2.4G Virtual AP

Device Status

Virtual AP1 Virtual AP2 Virtual AP3
aill 24G Wireless

Wireless Status m

SSID | pIeISOL

5.8G Wireless

Network Broadcast SSID ) Disable @ Enable

Management WMM Disable @ Enable

Encryption  WPA/WPAZPSK_TKIPAES

Key | 1234567890

P42: 2.4G Virtual AP
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|11 Advanced Settings X

} Return home 5.8G Basic Settings 5.8G Virtual AP 5.8G Access Control 5.8G Advanced Settings
Setup Wizard 5.86 Virtual AP
Device Status
Virtual AP1 Virtual AP2 Virtual AP3

2.4G Wireless
Wireless Status

5.8G Wireless
SSID | pleISOL

Network Broadcast SSID ) Disable @ Enable

Management WMM Disable @ Enable

Encryption  \WPA/WPAZPSK_TKIPAES

Key | 1234567890

P43: 5G Virtual AP
4.3.4. Access Control
Allow or deny the users access into this device based on MAC address.

|t] Advanced Settings

} Retum home 2.4G Basic Settings

2.4G Virtual AP

2.4G Access Control 2.4G Advanced Settings

Setup Wizard Wireless Access Control

Device Status Access Control | MAC Access All
MAC Access Al

Allow Listed

2.4G Wireless

5.8G Wireless

Network

Management

P44: 2.4G Access Control Settings
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i Return home 5.8G Basic Settings

5.8G Virtual AP 5.8G Advanced Settings

5.8G Access Control

Setup Wizard Wireless Access Control

Device Status Access Control | MAC Access All

MAC Access Al

2.4G Wireless Allow Listed

5.8G Wireless

Network

Management

P45: 5G Access Control Settings
4.3.5. Advanced Settings

This page, will show the regional info, mode, RF Power, Max user access, etc.

|1 Advanced Settings X

ﬁ Return home 2.4G Basic Settings 2.4G Virtual AP 2.4G Access Control 2.4G Advanced Settings
E} Setup Wizard 2.4G Advanced Settings
Device Status Regional | India Channel(1-13)
246G Wireless SR s0nNG
5.8G Wireless et
Packet Threshold | 2346 (256-2346)
Network
RTS Threshold | 2346 (0-2347)
Maragement Ack Timeout control | g4 (0-255)us
Beacon interval | 100 (100-1024)ms
MAX User | g4 {Range 0-64 0 not limited)
Coverage Threshold | -gp (-95dBm~-65dBm)
Aggregation TN ichded o | Userisolation  [EEH

P46: 2.4G Advanced Wireless Settings
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/ﬁ‘ Return home 5.8G Basic Settings

5.8G Virtual AP 5.8G Access Control

5.8G Advanced Settings

Setup Wizard 5.8G Advanced Setfings
-] Device Status Regional | India Channel(36-64),(149-165)
2.4G Wireless MEDE | 802.11AN/AC
RF Qutput Power | 100% N
al 5.8G Wireless -
Packet Threshold | 2345 (256-2346)
Network
RTS Threshold | 2346 (0-2347)
Management
Ack Timeout control | g4 (0-255)us
Beacon interval | 100 (100-1024)ms
MAX User | g4 (Range 0-64 0 not limited)
Coverage Threshold | -gp (-95dBm~-65dBm)
Aggregation Short GI User isolation DFS switch [IEEH

P47: 5G Advanced Wireless Settings

4.3.6. Network Setting

In network, you can configure LAN setting and tag VLAN as follow:
In LAN Settings, mainly including Static IP and DHCP.

|11 Advanced Settings

} Retumn home LAN Settings  VLAN

Setup Wizard LAN Settings

Device Status Access Type  DHCP
Static IP
2.4G Wireless

5.8G Wireless

Network

Management

P48: LAN Settings

In VLAN part, you need an VLAN switch and make sure the multi SSID is enable, then input the
VLAN ID to different SSID.
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43 Retum home LAN Settings

{E} Setup Wizard VLAN

[ Device Status

VIANAD(3-4094) . o - . .
2.4G Wireless ol [ e £ s o @
] ] B | ] m (]
5.8G Wireless [ 1 | [ |
N Il = L = il 0 =
etWorl =
- ] il il Il O |
] Management . ] ] o ] [l D ]
&l ] o [ [ [l [ [
[ =] B E m ]
[ =1 & [ sl ]}
B E ] [} B =] ] B
P49: Tag VLAN Setting

4.3.7. Management
It shows the System time, Logs, Upgrade firmware, System, User info.

System Time:- Can configure the device timing

|11 Advanced Settings

ﬁ Return home System Time User

Logs Upgrade Firmware System

{2} Setup Wizard

System Time

] Device Status System Time 2018-07-24 16:50:16
aull 224G Wireless Auto restart
al 2 s

P50: System Time

Upgrade Firmware:- Browse the firmware file and click on upgrade. Wait till the upgrade is
successful. The device will reboot automatically and successful firmware upgrade.
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i Retum home System Time fher

Logs Upgrade Firmware System

Setup Wizard Upgrade Firmware
-] Device Status Software Version DG-WA7910P-AP-V4.2-Build20180712193601

246G Wireless Choose File No file selected.

5.8G Wireless O] Restore factory settings

Note °Do not power off the device during the upload because it may crash the system!
Network

Management

P51: Firmware Upgrade

System:- You can save the config or restore the previously saved config or reset the device to its
default config.

|11 Advanced Settings

Retumn home System Time User

Logs Upgrade Firmware System

Setup Wizard I Save/Reload Settings

Device Status Backup

2.4G Wireless Restore No file selected.
Reset Default [f:Fens e

5.8G Wireless

ot

MNetwork

Management

P52: System Settings
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5. Share Internet and Obtain IP address
automatically

Set computer’s TPC/IP as Obtain an IP address automatically, Obtain DNS server address
automatically as following picture showed.

The computer will obtain the IP address from router or base station to get Internet.

A ™ 5 o | s"z S
ctil. B Local Area Connection Propert o i = g =k
¥ Local Area Connectif w ~ocel Area monnection Froperics Tnternet Protocol Version 4 (TCP/IPvA) Properties | _?m
: Networkng | Sharing | R
Beneral: |14 a Seneral [ Alterrate Conficuration
5 Connect using:
Comection — = e ‘fou can get IP settings assigned automatically if your network supporis
P Connectivity: EF Realtek PCle GEE Family Corfroler this capability, Otherwise, youneed to ask your network administrator

for the appropriate IP settings.

Pvh Connectivity:

. Configurs..
Media State: . " i e l'.é- Chtain an IP address autarraticalyl
This conneciion uses the following items: -

Duration: = r
1 Lke the follawing TP addrass:
P ¥ % Client for Microsoft Networks SRR e

¥ BlvirtizlBoc NDISE Ridged Networking Driver
Detaili... ] /&l Foriinet NDISE Packe! Fiter Driver |
¥ B 005 Facket Schaduler |
vl .E'. File and Printer Sharing for Microsoft Networks
W .. Intemet Pretocol Version & {TCP.IPw8)

Activity = =
Iﬂ -+ Intemet Protocol Version 4 (TCP/IPv4) | oy [-g- Cbtain DNS server address automatcally I
: 4 |-
! 1 Use the following DNS server addresses:
Lininstall Propedies J ool DHS St
s Description Alperrate DS caeyvar!
Trarsmisson Control Protocol /intemet Protocal: The default
|||—| [_. wide arza netwark protocal that provides communization
W' Properties |f i across diverse nterconnected networks. Validate settings upon exit :&dvanced ]

L oK Cangel . o e
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The Failure phenomenon and solution

If the problems are not listed, please contact the local service or call the Toll Free service. We
are willing to offer the service.

Failure phenomenon Solution

) Pls make sure the PoE module connection is right. POE Port
SYS Indicator off i .
connect with AP, LAN port connect with computer

Pls check the IP address of computer and Wireless AP to see
whether they are in same networking segment, The method
is click “start”“Run” input‘cmd”, ping 192.168.1.200 to test
the Wireless AP connectivity.

Reset Wireless AP and load it again;

Can’tland to Wireless AP | p|s make sure the IP address 192.168.1.200 is not occupied
through Web page by other device in Wireless AP’s networking;

Check computer and cable problem, recommend to use
10/100M UTP unshielded cable;

Clean up Arp binding from “Start™“Run” input“cmd” arp —d

Clean the IE Brower’s temporary files and Cache file,

Try to scan the available wireless networking again ;

Make sure the Wireless AP’s wireless standard is
correct; (2.4Ghz signal should connect 2.4Ghz, 5.8Ghz signal

Wireless AP can’t connect should
with AP (the status display
unconnected) connect 5.8Ghz signal).

The Security and passwords are matched between Wireless
AP Router and AP ;

The signal strength of AP is too weak to connect, should be
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more than -75dBm ;

Scan it several times more;
If using 5Ghz to scan, please make sure there are 5G
Can’t scan the wireless AP

signal existed.

Reset the device, scan it again after device restarts; ;

The connection of Wireless | Pls Check the computer’s IP address and DNS setting. If it is

AP and AP is success, but dynamic, set the network card as automatically obtain. If it is
the computer can’t share static IP, pls contact with ISP for correct IP address and DNS
internet address.

Press the “Reset” button more than 15 seconds after
How to Reset Wireless AP power on. The device will restore factory default after it

restarts.

This product comes with One Year warranty. For further details about warranty policy and
product registration, please visit support section of www.digisol.com
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JIGICARE
Standard Warranty

This Product is covered under DIGICARE Standard Warranty program
backed by DIGICARE Service Center. To avail this Standard Warranty
offer, customer needs to contact DIGICARE's Technical Assistance Center
for the same. You may be asked to provide proof of purchase of product for
warranty claim of defective product. Please refer website
www.digisol.com for the detailed support terms & conditions and support
process.

Warranty Policy

1. Hardware Warranty : Hardware warranty period shall be limited up to
One year. External Power Adapter shall carry Three months warranty only
against manufacturing defects. Any repair or replacement will be rendered
by DIGICARE atits Service Center only.

2. Software Warranty : DIGISOL issues this Limited Software Warranty

that the software portion of the product ("Software") will substantially \
confirm to DIGISOL's then current functional specifications for the
software, as set forth in the applicable documentation, from the date of
original retail purchase of the Software for a period of one year ("Software
Warranty period"), provided that the Software is properly installed on
approved hardware and operated as contemplated in its documentation.

3. Governing Law: This warranty shall be governed by Indian Laws.

4. Standard Warranty shall subject to the terms & conditions specified
in the DIGISOL PRODUCT WARRANTY policy displayed on
www.digisol.com

“f STANDARD |
*\' WARRANTY J*

“B helpdesk@digisol.com

@ 1800 209 3444
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