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Package Contents
The following items should be presentin your package:

¢ DG-BA4305 4G Broadband Modem Adapter
* Quick Installation Guide

Make sure that the package contains above items. If any of the listed items is
damaged or missing, please contact your retailerimmediately.

Product Overview

Thank you for choosing DIGISOL DG-BA4305 4G Broadband Modem
Adapter! With this 4G broadband adapter you can get connected to Internet
using the high speed 4G network. When this adapter is connected to a
system then the utility/driver installation wizard is initiated automatically
without the need of a CD-ROM for installation. Through the utility users can
make/receive a voice call and also track data usage for their connection.

This adapter also has a Micro SD slot for Mass Storage. User can send or
receive a SMS and maintain a phone book with the help of the software
which s installed with this adapter.

Product Features

* Supports 4G(B1/B3/B5/B7/B38/B40/B41),HSPA / UMTS (2100MHz),
GSM/GPRS/EDGE (850/900/1800/1900MHz)

o Supports HSPA+ (21Mbps), HSDPA (14.4Mbps), HSDPA (7.2 Mbps),
HSUPA (5.76 Mbps), UMTS (384 Kbps), EDGE (237 Kbps),
GPRS (85.6 Kbps).

* Supports SMS, phone book, Volume Statistics, USSD via Software.

* Supports USB 3.0 High speed interface.

* Micro SD slot for Mass Storage, maximum capacity up to 64GB.

* No-CDROM required, auto installs the software.

¢ Plug-n-Play installation.

® USSD support




System Requirements

The following system requirements are recommended
* Notebook or desktop PC with a free USB port
* Windows 2003, Windows XP, Win Vista, Win 7, Win 8, Win 10

* MAC OSX 10.5,10.6,10.7 & 10.8
* At least 100MB free disk space & 256MB RAM

Product Views

Below shown is the product front and rear view.
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Hardware Installation

Following are the steps for inserting the SIM and a Micro SD card in the 4G
USB adapter.

1.Slide the back cover to remove it from the 4G USB adapter.

s

2.Insertthe SIM card into its corresponding slot, as shown in the following
figure.

Ensure that the beveled edge of the SIM card is properly aligned with that of
the SIM card slot.




3.Insert the Micro SD card into its corresponding slot, as shown in the

following figure.
0

Ensure that the Micro SD card is inserted according to the direction as
labeled on the Micro SD card slot.
NOTE: The Micro SD card is an optional . It is not included in the

P

package.

4 Replace the back cover and slide it into place

Note: Do not remove the Micro SD or SIM card when the card is in use.
Otherwise, the card as well as your 4G USB adapter may get damaged and
the data stored on the card may get corrupted.




Software Installation

The software installation procedure depends on the operating system (OS)
installed on your PC. This section takes Windows OS as an example.
1.Plug the 4G USB adapter into the USB port of your PC.

2.The OS automatically detects and recognizes the new hardware and
starts the installation wizard. Click 'Next' button to continue with the
installation.

NOTE: If installation does not start automatically, then go to "My Computer"
and click on the icon CD ROM "4G Digiconnect".




3.The OS automatically detects and recognizes the new hardware and starts
the installation wizard. Click 'Next' button to continue with the installation.

Select Destination Location
Where should 4G Digconnect be instaled?

S=tup il nstal 4G Digiconnect into the following foider.
To continue, clck Hext. IF you voud like to select  different folder, dick Browse.
C:\Program Files (35 14G Digiconnect Browse...
Atlesst 40,7 M8 of free disk space is required.
Xt > Cancel

4.If you wish to create the icon on the desktop then select the check box else

un-select it. Also, you can create quick launch icon. Click the 'Next' button to
continue with the installation.

Select Additional Tasks 1
Wihich additional tasks should be performed?

Select the additional tasks you would lke Setup to perform while nstafing 4G
Diggconnect, then click Hext,

‘Add shortcut

[ Create & deskiop icon
‘Additional icons:

[] Create a Quick Launch icon

< gack et > Cancel




5.Click the 'Install' button to install the application.

i® 4G Dig

Ready to Install

Setup is now ready to begin instaling 4G Digiconnect on your computer.

Click Install to continue with the installation, or dick Back if you want to review or
change any setngs.
Destination location: P
C:\Program Files (x36)\4G Digiconnect
Additional tasks:
Add shortcut
Create 3 desktop icon

<fack Instal Cancel

6.Below screen will appear. You can see that the utility is getting installed

Installing
Piease wait, 4G Digiconnect sefup on gaing.

Extracting files...
C:\Program Fies (x86)\4G Digiconnect\Config\Config_StatisticsMap.ini

—




7.Click the 'Finish' button to finish the software installation and tick the
"Launch application" if you wish to launch the utility once you exit the Setup.

4G Digiconnect Setup Completed.

Setup has finished instaling 4G Digconnect on your computer,
The appication may be launched by selecting the instalied
icans,

Click Finish to exit Setup.

Launch appiication

The application runs automatically after finishing the installation.
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Congratulations! Your 4G USB adapter installation is now finished.




4G Digiconnect Utility

The main menus of the utility "4G Digiconnect" are displayed as follows:
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: Connect /disconnect to the internet

: Access to the Phonebook interface

E : Access to the SMS service interface
TS

=] : Access to USSD interface

: Set items




Status Description
New % New arrived.

full E Indicates the (U)5IMs storage of SMS is full.
No device Indicaies that system cannot find the device.
Initializing Indirates that the device is in the proress of initializing
Searching The device is searching for the nerwark.
No senice Nuo suitahble network

Ho (U)SIM card

(U)SIM card not insernted or the device tannot

the (U)SIM.

Invalid (U)SIM card

O The (U)SIM is out of semice.

Hetwork siznal

Indirate the signal stiength of the netwnik

Hetwoik type

[2G] GSM/GPRS, [3G] UMTS.

Data semwvice

E EDGE availahle, H HS5PA available.

LED Indicator

LED

Description

Red

No SIM detected

Green Steady

Registered 4G/HSPA/UMTS/EDGE/GPRS

Green Blinking

Data transmitting

Blue

Registered 3G/HSPA/UMTS/EDGE/GPRS

For detailed configuration refer to the user manual.




Frequently Asked Questions

Following are the solutions to problems that may occur during the installation
and operation of the DIGISOL DG-BA4305 150Mbps 4G Broadband
Adapter.

1. Cannotget connected to Internet.

* Verify whether the 4G USB adapter is firmly inserted and the LED is
ON.

 Verify whether the driver/software of the adapter is installed correctly.

* Ensure that the correct profile is used to connect to Internet. Also verify
thatthe 4G signal strength is appropriate.

« Verify if SIM card is functional and working properly either into any Cell
phone or other dongle.

* If still the issue persists then please contact DIGISOL TAC.

2. SIMcardinserted in 4G dongle but there is no network display.
* Verify if SIM card is working or not.
* Verify whether the SIM card is inserted properly.

* Uninstall and reinstall the utility.

This product comes with limited lifetime Warranty. For further details about
warranty policy and Product Registration, please visit support section of www.digisol.com
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Limited Lifetime Warranty
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This Product is covered under DIGICARE Limited Lifetime Warranty
program backed by DIGICARE Service Center. To avail this Limited
Lifetime Warranty offer, customer needs to contact DIGICARE's Technical
Assistance Center for the same. You may be asked to provide proof of
purchase of product for warranty claim of defective product. Please refer
website www.digisol.com for the detailed support terms & conditions and
support process.

Warranty Policy

1. Hardware Warranty : Hardware warranty period shall be limited up to
Three years. External Power Adapter shall carry One year warranty only @
against manufacturing defects. Any repair or replacement will be rendered
by DIGICARE atits Service Centeronly.

=

2. Software Warranty : DIGISOL issues this Limited Software Warranty d
that the software portion of the product ("Software") will substantially
confirm to DIGISOL's then current functional specifications for the
software, as set forth in the applicable documentation, from the date of
original retail purchase of the Software for a period of one year ("Software
Warranty period"), provided that the Software is properly installed on
approved hardware and operated as contemplated in its documentation.

[=SN

3. Governing Law: This warranty shall be governed by Indian Laws.

4. Limited Lifetime Warranty shall subject to the terms & conditions
specified in the DIGISOL PRODUCT WARRANTY policy displayed on
www.digisol.com

/Y helpdesk@digisol.com

BT 1500 200 3444




NOTES
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