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COPYRIGHT

Copyright 2017 by Digisol Systems Ltd. All rights reserved. No part of this publication may be
reproduced, transmitted, transcribed, stored in a retrieval system, or translated into any language
or computer language, in any form or by any means, electronic, mechanical, magnetic, optical,
chemical, manual or otherwise, without the prior written permission of this company.

This company makes no representations or warranties, either expressed or implied, with respect
to the contents hereof and specifically disclaims any warranties, merchantability or fitness for
any particular purpose. Any software described in this manual is sold or licensed "as is". Should
the programs prove defective following their purchase, the buyer (and not this company, its
distributor, or its dealer) assumes the entire cost of all necessary servicing, repair, and any
incidental or consequential damages resulting from any defect in the software. Further, this
company reserves the right to revise this publication and to make changes from time to time in
the contents thereof without obligation to notify any person of such revision or changes.

Trademarks

DIGISOL™ is a trademark of Digisol Systems Ltd. All other trademarks are the property of the
respective manufacturers.
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1. Product Overview

Thank you for choosing DIGISOL DG-BA4305 4G Broadband Modem Adapter! With this 4G
broadband adapter you can get connected to Internet using the high speed 4G network. When this
adapter is connected to a system then the utility/driver installation wizard is initiated
automatically without the need of a CD-ROM for installation. Through the utility users can
make/receive a voice call and also track data usage for their connection.

This adapter also has a Micro SD slot for Mass Storage. User can send or receive a SMS and
maintain a phone book with the help of the software which is installed with this adapter.

Key Features:

Supports 4G(B1/B3/B5/B7/B38/B40/B41), HSPA / UMTS (2100MHz), GSM / GPRS /
EDGE (850/900/1800/1900MHz)

Supports HSDPA (21 Mbps), HSUPA (5.76 Mbps), UMTS (384 Kbps), EDGE (237
Kbps), GPRS (85.6 Kbps).

Supports SMS, phone book, Volume Statistics via Software.

Exports and Imports contacts in CSV or VCard format.

USB 3.0 High speed interface.

Micro SD slot for Mass Storage, maximum capacity up to 64GB.

No-CDROM required, auto installs the software.

Plug-and-Play installation.

USSD support.

1-1 System Requirements

The following system requirements are recommended:

Notebook or desktop PC with a free USB port

Windows 2003, Windows XP, Win Vista, Win 7, Win 8, Win 10
MAC 0SX 10.5,10.6 &10.7

Linux Ubuntu 9.10,10.04,10.10,11.04 and 12.04

At least 100MB free disk space & 256MB RAM

1-2 Package Contents

The following items should be present in your package:

DG-BA4305 4G Broadband Adapter
Quick Installation Guide
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1-3 Get familiar with your new 4G USB adapter

Below shown is the front and rear view of the 4G USB adapter:
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The above figure shows the appearance of the 4G USB adapter. It is provided only for reference
and the actual product image may vary.
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2. Installation

The following section explains the hardware and software installation procedure.

2-1 Hardware Installation

Following are the steps for inserting the SIM and a Micro SD card in the 4G USB adapter.

1. Slide the back cover to remove it from the 4G USB adapter.

Ensure that the beveled edge of the SIM card is properly aligned with that of
the SIM card slot.
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3. Insert the Micro SD card into its corresponding slot, as shown in the following figure.

Ensure that the Micro SD card is inserted according to the direction as
labeled on the Micro SD card slot.
NOTE: The Micro SD card is an optional accessory. It is not included in the
package.

4. Replace the back cover and slide it into place

Note: Do not remove the Micro SD or SIM card when the card is in use.
Otherwise, the card as well as your 4G USB adapter may get damaged and
the data stored on the card may get corrupted.
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2-2 Software Installation on Windows OS

The software installation procedure depends on the operating system (OS) installed on your PC.
This section takes Windows OS as an example.

1. Plug the 4G USB adapter into the USB port of your PC.

I B

117

2. The OS automatically detects and recognizes the new hardware and starts the installation
wizard. Click ‘Next’ button to continue with the installation.

NOTE: If installation does not start automatically, then go to “My Computer” and
click on the icon CD ROM “4G Digiconnect”.
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3. The OS automatically detects and recognizes the new hardware and starts the installation
wizard. Click ‘Next’ button to continue with the installation.

& 4G Digiconnect S = R

Select Destination Location 1
Where should 4G Digiconnect be installed?

Setup will install 4G Digiconnect into the following folder.

To continue, dick Mext. If you would like to select a different folder, did: Browse.

C:'Program Files (x35)44G Digiconnect Browse...

At least 40,7 MB of free disk space is required.

Mext = Cancel

4. If you wish to create the icon on the desktop then select the check box else un-select it.

Also, you can create quick launch icon. Click the ‘Next’ button to continue with the
installation.

@ 4G Digiconnect — O X

Select Additional Tasks
Which additional tasks should be performed?

Select the additional tasks you would like Setup to perform while installing 4G
Digiconnect, then dick Mext.

Add shortout
Create a desktop icon
Additional icons:

[] create a Quick Launch icon

< Back Mext = Cancel
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5. Click the ‘Install’ button to install the application.

i 4G Digiconnect

Ready to Install
Setup is now ready to begin instaling 4G Digiconnect on your computer.

Click Install to continue with the installation, or dick Back if you want to review or
change any settings.

Destination location: -
C:\Program Files (x86)Y45 Digiconnect

Additional tasks:
Add shortout
Create a desktop icon

< Back Install Cancel

6. Below screen will appear. You can see that the utility is getting installed.

& 4G Digiconnect

Installing
Please wait, 4G Digiconnect setup on going.

Extracting files...
C:\Program Files (x86)44G Digiconnect\ConfigiConfig_StatisticsMap.ini

P— —

Cancel
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7. Click the ‘Finish’ button to finish the software installation and tick the “Launch
application” if you wish to launch the utility once you exit the Setup.

@ 4G Digiconnect

4G Digiconnect Setup Completed.

Setup has finished installing 4G Digiconnect on your computer,
The application may be launched by selecting the installed
icons.

Click Finish to exit Setup.

Launch application

8. The application runs automatically after finishing the installation.

D 4G Digiconnect

& & T E®E DIGISOL

4G Broadband Adapter

DG-BA4305

‘\j 0.0 KB/s @ 0.0 KB/s

| ! | B0

Congratulations! Your 4G USB adapter installation is now finished.

11

@ 1800-209-3444 (Toll Free)
& helpdesk@digisol.com g sales@digisol.com (§ www.digisol.com



DIGISOL DG-BA4305 User Manual

2-2-1 Uninstalling the Application on Windows OS

There are two ways to uninstall the software:

1) Click App > 4G Digiconnect>Uninstall, follow the on-screen instructions to finish the
un-installation.

@ Microsoft Office Picture Manager
= Control Panel
S Microsoft Office PowerPoint 2007
[ Ccalcutator

Paint

« MP Navigator EX 4.0

© 4G Digiconnect
Run as

# AnyDesk Open file location

12 Microsoft Office Wi pin 1o Start

3 Solution Menu EX
9 Notepad

8 Skype

£ apps:

Choose 4G Digiconnect and click uninstall to remove the application from your PC.

[ Programs and Features = O X
1~ [ « All Control Panel ltems » Programs and Features v O Search Programs and Features @
GentiolEabekom: Uninstall or change a program
Wiew installed updates To uninstall a program, select it from the list and then click Uninstall, Change or Repair.
&) Tuen Windows features on or
aff Organise *  Uninstall = = 0
Install a program from the = ~ S i
network
e 4G Digiconnect v1.0.0.2362 _ Smartlink Network Systems Ltd 20-04-20°
62 7-Zip 9.20 Uninstall 22-03-20°
[alsluliipatagelor: imnim TIOE S TErS TCOTpoTares B Ry
AdDbE Reader X (11.0.19) Adobe Systems Incorporated 12-01-207
® AnyDesk philandro Software GmbH 22-03-20°
[| BurnAware Free 8.7 Burnaware 31-01-20°
ﬁ](annn Inkjet Printer/Scanner/Fax Extended Survey Pr... 22-03-200
&* Canon MP Navigator EX 4.0 22-03-20
u Canon Solution Menu EX 22-03-20°
Eﬂ CanoScan LIDE 110 Scanner Driver Canon Inc. 22-03-20°
L CCleaner Piriform 22:03-20°
Corel Graphics - Windows Shell Extension Corel Corporation 22-03-20
® CorelDRAW Graphics Suite X8 (54-Bit) Corel Corporation 22-03-20°
Ghostscript GPL 8.64 (Msi Setup) Corel Corporation 22-03-20°
& Google Chrome Google Inc, 07-01-20°
@Intel(R) C++ Redistributables for Windows* on Intel(R... Intel Corporation 07-01-207
| &/ Java(TM) 6 Update 35 Oracle 07-01-200
EKingsm"‘t Office 2013 (9.1.0.4480) Kingsoft Corp. 22-03-20°
[— . =L BEE R e S S
< >
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3. 4G - Connect Utility

3-1 Logging into the utility
Double-click the shortcut icon of the 4G Digiconnect utility on the desktop to log in to the utility.
Note:

e When you are required to enter the Personal Identification Number (PIN) code,
enter the correct PIN and click ‘OK’. If you fail to enter the correct PIN or PIN
Unblocking Key (PUK) code, the network-related functions would be unavailable.

e The (U) SIM card is supplied by the service provider. For more details, please
contact your service provider.

3-2 Utility Introduction

The main menus of the utility “4G Digiconnect” are displayed as follows:

3 4G Digiconnect

z, -~y (=] [c][=]{=]X

| now

DG-BA4305 4G Broadband Adapter

& 0.0 KB/s w 0.0 KB/s

| O
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EEMNEO

: Set items

Status

: Connect /disconnect to the internet

: Access to the SMS service interface

: Access to the Phonebook interface

: Access to USSD interface

Description

New Message

% New message(s) arrived.

Message full E Indicates the (U)SIM’s storage of SMS is full.

No device Indicates that system cannot find the device.

Initializing Indicates that the device is in the process of initializing.
Searching The device is searching for the network.

No service No suitable network.

No (U)SIM card

(U)SIM card notinserted or the device cannot recognized the (U)SIM.

Invalid (U)SIM card

The (U)SIM is out of service.

Network signal

Indicate the signal strength of the network.

Network type

GSM/GPRS, UMTS.

Data service

E EDGE available, H HSPA available.
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LED indicator
LED Description
Red No SIM detected

Green Steady | Registered 4G/HSPA/UMTS/EDGE/GPRS

Green Data transmitting
Blinking
Blue Registered 3G/HSPA/UMTS/EDGE/GPRS
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4. INTERNET SERVICE

I. Connecting with the default connection profile.

> Click WM S0008 to set up the connection.

II. Connect to the Internet with the user-defined profile.

> Clic, select Connection Profile.
» Click New, fill in all the parameters, then click OK.

» Click Import, Select one item from the list and click OK.

II1. Statistics Information

The following window will be displayed at the lower right corner of main interface when
connecting to the internet.

ﬂ 0.0 KB/s d} 0.0 KBls

1V. Disconnect from the Internet

. 5 Disconnect . . .
Click Lw M to disconnect the internet connection.

V. SMS Service

Click ™ to enter SMS (Short Message Service) service interface.

1. Creating and sending a message.

Click :

16
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» Input the recipient number by one of the following options:
<~ Enter the number directly.

< Click Send to, choose the recipient number from the phonebook and add to
the send list, then click OK.

> Enter the message content.

» Click Send or Save to Draft. The message will be saved in the Draft when failed to

send.
Note:
You can send a group message at most to 100 recipients;
Each number should be separated by “,”;
The message cannot expand 2048 characters at most.
2. Inbox

» The following prompt box will be displayed when a new message is being received;

P Mew text message
d - 10086

> ReplyE: Access the edit interface, write the content, click Send or Save to Draft.
F
> Forward: Forward the selected message.

> DeleteE: Delete the selected message.

3. Outbox

The message in the Outbox can be deleted or forwarded.

17
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4. Draft
» The message sent unsuccessfully will be saved in the Draft.

» Click the selected message.

» Confirm the recipient and the content, and click Send or Save to Draft.

5. Recycle

All deleted information will be saved in the Recycle.

6. The selected SMS can be operated as follows:
» Save number
To save the sender’s information to the (U) SIM card or PC.
» Delete text message
To delete the selected message.
» Move to
To move the selected message to Outbox or Draft.
» Copy to
To copy the selected message to Outbox or Draft.
» SMS Export

e Right-click the selected message.
e Click SMS Export.
e Specify the path and the file name, and click Save.

Note: The exported message will be saved as a *.csv file.
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VI. Phonebook

Click E to enter Contacts interface.

1. New

» Click ;
» Enter the Name and Mobile, and save it in the (U) SIM card or PC.

2. Search a contact

> cliodE,
» Enter the key characters you want to find in thel n

» The result will be displayed in turn.

3. View a contact
» Click Local or (U) SIM to display the contacts interface accordingly.

» Select a contact, then you can operate as follows:

< Edit@ : Modify the selected contact.
<> Delete: Delete the selected contact.

Send SMSE: Send a message to the selected contact.

Copy to: Right click on the contact to copy the contact between (U) SIM card and
PC.

Note: The deleted contact information cannot be retrieved.

4. Import
» Right-click the selected contact.

» Click Contacts Import.

19
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» Select the *.vcf or *.csv file and click Open.

» The import file will be saved in the current interface.
5. Export

» Right-click the selected contact.

» Click Contacts Export.

» You can save the contact file as *.csv file or *.vcf file.

» Confirm the name and the path where the file is saved, then click Save.

VIL USSD

Click to enter the USSD interface. The following screen will appear.

D 4G Digiconnect

:‘, < g =) DIGISOL

DG-BA4305 4G Broadband Adapter

re e

m 0.0 KB/s & 0.0 KB/s
| ' | | B0

You can Add, Edit, Delete and Send USSD code. The result will be displayed on the USSD
result box.
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VIIL SETTINGS

Click to list the available functions.

PIM Managerment 3

Zonneckion Profile

Opkions

Contacks Impork 3

Conkacts Export 4
SMS Expork

Help
About

Shows Menu Bar

4-1 PIN Management

> Enable PIN
e C(Click Enable PIN.

e Enter the correct PIN code and click OK.

NOTE: The PIN code should be a numeric string of 4-8 digits.

» Disable PIN

e C(lick Disable PIN.

e Enter the correct PIN code and click OK.
» Modity PIN

¢ Click Modify PIN.

e Enter the old PIN code and new PIN code, confirm the new PIN code and
click OK.
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» Verify PIN

e Click Verify PIN to verify the new PIN. (This will confirm the new
password).

> Unlock PIN

e C(Click Unlock PIN to retrieve the PUK/PIN code. If we enter three times
incorrect PIN, then your card is blocked so PUK (Personal Unlock Key)
is used to retrieve it.

4-2 Connection Profile

Click the shortcut button, you can enter Profile Management page to set APN information.

= General Connection cofiguration
1 Text Message Setting i
I~ Profile Management FrniaSHeame
3 Network El Mew
1 Statistics
1 Diagnostics T =
1 Connection Type arameter

APM:

Access number:

User name:

Password:

Authentication type: Mone

Import
OK Cancel
. .
Parameter Description

Profile Name

Enter the name of the profile.

APN

Enter the Access Point Name, you can contact your ISP to get
the APN.

Access Number

Enter *994# to dial.
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Username Enter the username if required.
Password Enter the password if required.
Authentication type | Enable if required or else keep none.
New Click this button to create a new profile.
Delete Click this button if you want to delete the profile.
Edit Click this button to edit the existing profile.
Save Click this button to save the profile.
Undo Click this button to revert the settings.
Set as default Click this button if you wish to set the profile as default profile.
Import Click this button to import the profile from pre defined list.
Please select the profile from the list related to your Operator
(ISP).
23
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4-3 Options
» General
You may choose the alert tone when connected/disconnected to the Internet.
Options X
[~ General Connection cofiguration

I Text Message Setting

| Profile Management Profile Name
[ Metwaork E| Mew
[T Statistics
I Diagnostics
== Connection Type el
APN:

Access number:

User name:

Password:

Authentication type: Mone
Import

QK Cancel

24
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» Text Message Setting

e You may activate the message alert tone, and also can set up your favorite
tone via selecting a *.wav file in the PC.

1 General Text message handling

(i Text Message Setting [| Prompt when receive new message

=1 Profile Management Sound File Name:

=) Metwark '

=) Statistics C:\Program Files (x86)\4G Digiconnectisoundnewtextmsg. wav

I Diagnostics
I Connection Type

Mew Message Save Mode

@ Save in local

() Save on (U)SIM

0K Cancel

e The number showed in the SMS center is read from the (U) SIM card
automatically; modification is not recommended.

Note: SMS would not work with the wrong SMSC. Contact the service provider to
get the correct SMSC.

¢ You may select the period in the drop-box “Message storage period”, it
specifies the validity which the message would save in the network;

Note: The validity setting of SMS should be supported by the network

25
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» Profile Management

Refer to section 4-2 for profile management description.

» Network

< Network Type

== General Network Type | Registration Mode |
|1 Text Message Setting
I Profile Management
=7 Network Metwaork Type
I Statistics
| Diagnostics Auto
== Connection Type Only LTE
Only UMTS/HSPA
COnly GPRS/EDGE

oK Cancel

e You can choose Auto or Only LTE or Only UMTS/HSPA or Only
GPRS/EDGE. The device will register to the network according to the
selected mode.

e The default mode is Auto.

26
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< Registration Mode

Options X
= General Metwork Type | Registration Mode

I Text Message Setting
[ Profile Management,
= Mebwork, (") Manual search and reqgister
) Statiskics
I Diagnostics

(@ {Auto search and reqisteri

Operatar Mame Metwork Type State

Qi Cancel

e Auto search and register is set as default value.

e Select Manual search and register before dialing. Available networks will
be listed when finished.

e Select an available network and click Register, and then the device will
try to register.
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> Statistics

I General

i1 Text Message Setting
I Profile Management
I Metwark,

I~ Statistics

i1 Diagnostics

Daily Feport | Weekly Report | Monthly Report | Yearly Report
Date Downloaded Uploaded Both Connection Time
09/zefz013 542 B 299KB 352 KB 00:00:10
4 T b
Clear
ok Cancel

< Daily report

You can view every day’s network statistics information.

< Weekly report

You can view every week’s network statistics information.

<> Monthly report

You can view every month’s network statistics information.

< Yearly report

You can view every year’s network statistics information.
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» Diagnostics connection type

You can view device information, operator information, network status and so on
information.

Options x

|7 General Diagnostic information
I Text Message Setting

I Profile Management Simo Lo

Device type: LTE

== Network Application port: COM4
stics :

I Statisti IMEL: 869001012435742

= IMSI: 404275240150192

5 Connection Type Firmware version: M1.0.7 E1.0.0_Al.1.4

Operator Information

PIN code Status: READY
Metwork code:

MNetwork selection mode: Auto
MNetwork mode: Unknawn
Signal Strength: -49 dBm

Metwork Status

C5 network registration: Mot Registered
PS network registration: Not Registered
PS network attachment: Detached

Refresh Export

OK Cancel

» Connection Type

(=) General Connection Type:
Text Message Setting
(= Profile Management @ RAS () NDIS
= Metwork:

) Statistics

(=) Diagnostics

\—— Connection Type

oK Cancel
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4-4 Contacts Import

» Right-click the selected contact.
» Click Contacts Import.
» Select the *.vcf or *.csv file and click Open.

» The import file will be saved in the current interface.

4-5 Contacts Export

» Right-click the selected contact.
» Click Contacts Export.
> You can save the contact file as *.csv file or *.vcf file.

» Confirm the name and the path where the file is saved, then click Save.

4-6 SMS Export

e Right-click the selected message.
e Click SMS Export.
e Specify the path and the file name, and click Save.

4-7 Help & About

» Help: To open the User Manual.

» About: To get the PC Suite software information.

About 4G Digiconnect

DiG-BA4305 0E
HWW \er A1

FWYVer1.0.0

FW Built Date:2017-04-18

Copyright 2017 by Digisol Systems limited.
All rights reserved.
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4-8 Show Menu Bar

You can display or hide the Menu Bar.

S. Troubleshooting

Please don’t panic when you find that this device is not working properly. Before you send it
back to us, you can do some simple checks to save your time:

Scenario Solution

Cannot connect to internet | 1) Verify whether the 4G USB adapter is firmly inserted and the
LED is on.

2) Verify whether the driver/software for the adapter is installed
correctly.

3) Ensure that the correct profile is used to connect to internet.
Also, verify the 4G signal strength is appropriate.

4) If still the issue persists, then please contact DIGISOL TAC.

SIM Card inserted in 4G | 1) Verify if SIM card is inserted or not.
dongle, but there is no | 2) Verify whether the SIM card is inserted properly.

network display. 3) Uninstall and reinstall the utility.

This product comes with Limited Life time warranty. For

. . T \¢ETIN,
further details about warranty policy and Product Registration, ([ *4\
please visit support section of www.digisol.com WARRANTY
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