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Chapter 1 Introduction

DG-WU2008 User Manual

1.1 Overview

DG-WU2008 is a CAPWAP based WLAN Controller with main functions as Router, AC
Controller, Management, VLAN Management functions.

When worked as a router, it can access into 512 end users, to do advertisement and

captive portal authentication.
When worked as a controller, it can manage 512 nos FIT wireless access points.

The network connectivity will be as shown below:

Acting as Router and Controller

Internet

AC + Router

PoE Switch

® 1800-209-3444 (Toll Free)
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1.2 Get Familiar with your new Controller

DG-WU2008 User Manual

1. Connect the controller with computer by wired connection.
2. The default IP address of this controller is 172.16.0.1. By default DHCP Server is enabled

only on LAN1 port (172.16.0.x/ 255.255.0.0).

This controller has individual IP address on each LAN port. For first time installation, connect
PC to LAN1 port of controller. Default username/ password is admin/ admin.

1.3 Package Content

DG-WU2008 Wireless Controller and Gateway
Power Cord

Quick Installation Guide

Installation Guide CD ( includes User Manual / QIG )
Patch Cord (1 No.)

Console Cable

Rack Mounting Kit

Earthing/Grounding Wire.

= 1800-209-3444 (Toll Free)
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Chapter 2: Hardware Introduction

DG-WU2008 User Manual

Hardware:

WAN1: WAN Port in Default mode.

WAN2/LAN5; WAN3/LAN4; WAN4/LAN3, LAN2: LAN Ports in default mode, but can set
up as WAN ports in gateway operation mode based on requirement.

LAN1: LAN Port as default

CONSOLE; Serial port
USB: Two for USB flash & USB keyboard, mainly to upgrade system.

Power: To power ON the device, Power LED indicator will be on;

® 1800-209-3444 (Toll Free)
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Chapter 3: Login Web Network Management

DG-WU2008 User Manual

The default IP address of device is 172.16.0.1. Connect the PC to controller & PC will obtain
the [P address directly from AC controller DHCP server.

g o =

~ [#3 ] [ Search Netwark Cannections
I of this conne ction & - Metwork Connection Details:
ﬁ Local Area Connection “ Local Area Connection 2 Property Value |
op Whl Adspter e GBE Family Controller @27 e sdapter Connection-spectic DN
y onnection m’k Connection 6 Description Reaftek PCle GBE Family Controller
v % g Mmlw-[p:’rt °pTP) 2l WiFi Miniport A.. Physical Address FEBSAIATE
General DHCF Enabled Yes
|Pw4 Address 17216.100.1
o Interret aceees |Pvd Subnet Mask 256.255,0.0
No network access Lease Obtained 14 June 2019 10:43:15
Enabled Lease Expires 14 June 2019 12:19:16 H
"l“a”:b: |Pvd Default Gateway 172.16.0.1
|Pw4 DHCP Server 1721601
IPv4 DNS Servers 172.16.01
172.16.01
Actvity IPv4 WINS Server
o R NetBIOS over Tepip En.. Yes
Linkdocal IPvE Address  fe80:3197:2366:df 32 4c92% 18
Bytes: 103,81 | 716,710 |Pw6 Default Gateway I
IPv6 DNS Servers fe80::217.7cff fe14:1217%18 >
S—

Input AC Controller’s [P address http://172.16.0.1:2011 into browser. It will display the
below page.

» Administrator login '.

Multi-Function Gateway. '/Q
h- & &)

DIGISOL -

Loon RRACTIT

Input username/ password as admin/ admin.

@ 1800-209-3444 (Toll Free)
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Chapter 4: WEB GUI Configuration

After logged into AC controller, following home page will be displayed:

[=][c][-{=]H T e o)

System Status Network interface status

sEEEEE

) it 5 e

Interface Type Link mode

— wan VAN port Oniine 1D00MIFul duplex. E43AEIATAES DozkES D04KES
Lans LAN port aoKES
Flow Cantrol Policy

Lans LA ot
AC Management

Lans Lan port
o Lan2 LA port 1000M/Ful duplex 1724704 E43AEIATAES D7KEE DaaKES

Behavior Control L LN gort 1000MFl e 121801 ELIAEEIATAE) ovKkes  DazKes

Devics model: DG-WL2005 Firmwars wersion'/3.11 820130528

—
{Show desktop

TTZTT 00 Devios tme2016-0-18 184642 System alert 1) The device is nning narmally]

4.1 System Status

4.1.a Device Info

Display general information of Controller.

Network Interface Status: It displays the active interface port connectivity status, Link Speed,

I[P address, Mac Address, Receive/ Send speed.

LAM1T LAMNZ LANZ LANS

LANS - AN
Display Ports Status. Grayed out means nothing connected to above ports & green means
connected.
Device Basic Information: Displays Device ID along with max User/ AP support detail.

It shows Device Uptime, CPU & Memory utilization, Temperature, Connection monitoring,
online users, Device model & Firmware Version.

& 1800-209-3444 (Toll Free)
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4.1.b Interface Status

Displays controller LAN/ WAN interface detail (Upstream/ Downstream bandwidth(KB), IP
Address, Status, total Upstream/ downstream speed(KB/S), Flow(MB)

DIGISOL Refresh | Change password | Logout | Language | Engish [

System Status

= Deveelno

® Interface Status.

= LANIPFiow

= Appication Flow
Network Configure
Flow Control Policy
AC Management
Auth Internet Access.
Behavior Control
‘Object Management.

Catats Dratarting

Minterface status

Interface Upstream  Downstream Connection Upstream speed  Downstream  Total upstream b
Intertace type » Status Line quality downstream  Operation

name; Dandwidtn(KB) bandwidth(KB) quantity (Kas) speed(KIS) flow -

LAN? LAN pot . 1721601  Onine om0 066 6376M8 12.10m8 o
LAN2 LAN port - - 1721701  Onine - - 085 144 5.04M8 10.82m8 o
LAN3 LAN pot - - 1721801 Omne - - 000 000 0008 0008 )
LANS LAN port 2 ¢ 1721901 Omne > . 000 000 0008 0008 [
LANS LAN port - - 1722001 Onine - - 000 000 1188 0008 [
WAN1 static 1P 100000 100000 122252136139 Onine 250 048 103 8.43v8 2216v8 o

If you click Operation icon, it will display the respective interface detail as shown below:

DIGISOL Finfnsh | Changs puvord | Logoul | Langsage | Engint 9

Line Detection

Miierface vizies

Towt
Iskartacs Upshwam  Dawmabieer =
Intertace type L] T E | gomnstmem  Operaner
nama: BardaadlNE) Barsad IR
v s, - "
LAR LA part 288 o
Lz LA pert e L]
LaK3 anipent 0008 o
L LA port ae v}
Lans Lan gent o oo [
N s 00000 000 nzve E
e e 1:3ed8 w0 3 darvs
Lires tsetion:
Sramiee Btk
Bandwth sitng: 100008 | 100008
LW ek ks
5
Ure deiay:
L ety

You can check the configured WAN connectivity under this option

DIGISOL

System Status

* Device Info

* Interface Status
= LANIP Flow
= Application Flow

Network Configure

Flow Control Palicy

AC Management

Auth Intemnet Access

Behavior Control

Object Management

Upstream Downsfream Connection Upstream Downstream
Interface type
bandwidi| WAN detection =
LAN1 LAN port - | [EWDetect all lines Detection IP: (The default detection IP is 114.114.114.114)
LAN1.10(802.1Q) LAN port | Line Detection result
LANLTIOAS | ANt _ | Boetection wanz Packet loss 0,Celay: 230ms, Shake: < 1ms
VLAN) o
Bpetection want Packet loss 0,Delay: 256ms, Shake: < 1ms
LANZ LAN port

LAN220(802.1Q)  LAN port

LANZ-21(MAG-
LAN port
VLAN)

LaNz LAN port

@& 1800-209-3444 (Toll Free)
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4.1.c LAN IP Flow

You can view the connected User sessions under this option.

DIGISOL paseword | Logout | Language | Enpish K
Prm—— intranet P fiow
par——

— Upstream rate  — Downstream rate Real time total flow chart

= intertace Stas

= LANIP Flow
o Agicaton Flow g s
e
Flow Control Policy bt
AC Management
Auth Internet Access Nondy 12 1947 11 19247 14 19:47 18 10047 17 1447 107 18 1947 18 1047 20 1oudT 21 197 22
Behaver Control N User flow
Downsiream rate Upstream rate
O How mac user Terminal type TCP connection quaniity  UDP cannection quaniity
(Kas) Kes)
Sotesy Proteciion
1 meiar LESCIFCAL DESKTOP NBNKBCU 15 0 000 000
Log Record
2 mems WDLAGRFORE - » 0 ' om0 000
2 3 imge 14FEBEEF-CF T - WINMOASIOTKIE2 ' 3 oo 00
Device Maintenance 4 1iama 1FEESALIAN - DOMBFELP-0004 E a5 om w v

Click on desired User IP address to view the session logs:

DIGISOL o | Chang passwn | Logout | Language | Engish 3

Systom Status, Mintranet 1P flow

» Devkeinto

| Roal time total flow chart

 intertace Status
® LANIP Fiow

= Applkation Fiow

Network Contghre User Uik Tracking Tabie{172.16.100.7:172.16.100.7) on
User connected st
Flow Control Policy
ol i Send(KB/$) TCP link
AC Management
bita_browse Webhage . o
Auth Internet Access o Webten A 5
Behavior Control
Object Menagement wNow MAC  SNLineApplicationProtocolDomain  Mostname  Send(KD/S)Receive(KB/S) Connection information survival time 5,
Safety Protection 1 U1 he_browse &D wwwmecornactiestcom - 172.16.100.7:5410) <> 11.107452:60 1M 56 Sec
' 30.06-05
Log Record | e ® ow mistconnacttest.com 17216.100.7:54110<--->12.107452:80 28 Sec
2 HOLFAL
3 LANI WD browse &k Wi msconnecttes.com 172.16.100.7:54102<-+-> LL10Z4.52:60 1Min 56 Sec
blged 3 12iss0e FERSE
AUNINGD browse P - wwwmshconnectiest.com 172.16.100.7:54105 <> 101074,52:80 1Min 28 Sec
Device Maintenance 4 s FE854
5 LANLhip_browse  tcp ~ www,maftconnectast.com 172.16,100.7:54109<-—> 1000245200  385ec V|

4.1.d Application Flow

Display the user running applications flow chart.

DIGISOL

+ houaten Fon
[u—
P Carmot Pty
prr—
At ot At
[rr—
E—
Saury Pctaconn
Hehma - Asesmen name 2
Ed o wcan o " "o o
[p— . nsss s
o o e soms
" o ™ wine 20w
warars o '™ e o
o o o o waom
o o '™ nows Joun
' v o " oon 30w
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4.2 Network Configure

4.2.a Interface Configure

Under this tab you can configure WAN settings, DHCP Server configuration on each LAN port
(172.x.x.x), Configurable WAN/ LAN port as per requirement & sub-interface for VLAN
configuration. This tab options are described as below:-

4.2.a.1 WAN Configure

LAN1 & WANT1 are by default ports & rest all configurable into WAN/LAN ports as per

customer requirement.

DIGISOL

System Status

SIWAN configure
| war2
Network Configure
[ want
~ Interface Configure
AN Configure
LANMDHCP
1 Physical Port Definition
Subinterface Configure
~ Route Rule
I Mutti-line Deversion Rules
Static Route
= DDMS
= NAT/Port Forwarding

Flow Control Policy

WAN?2 Interface configure

Intemet access @ ADSUPPPOE O Static |P () DHCP

User name: 0220379059@ttm|

DNS 1:|8.8.8.8 DNS 2:|4.2.2.2

Line interruption detection

Advanced configuration

Diakup state:  Re broadcasting

You can configure WAN1 in ADSL/ PPPoE, Static IP or DHCP mode as per settings provided

by ISP to use it in Gateway mode.

® 1800-209-3444 (Toll Free)
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4.2.a.2 LAN/ DHCP

You can configure DHCP Server for respective LAN port under this tab. Every LAN port have

different IP network. By default DHCP Server is enabled only on LAN1 interface.

DIGISOL Reresh | Chunge posseors | Logout | Lorguege | Engish v

Syvtem Status.
Netwark Configure

= inteddace Canfiguee

nnnnnnnnnnnnnnn

= HATRor Foraring

Flow Control Poscy
AC Manapsment
At ngernet Access
Benavior Control
Gbect Management
satery Protection

Log Record

SLANDHCP

LANIDHCP configuee | DHCP slccaion sislus

jant LANTintertacs conigure.
- 17 Aamess 172.16.0.1
o

otmask: | 255,255.0.0
-

I MAG Brosccast | Duacs ¥

SN MAC Address 1P Addreas Fiemarks Operation

start 1P End 1P

P socress pool | 172.16.100.1

Similarly, you can enable/ disable DHCP Server for other LAN interface if required.

You can view the DHCP Client list of Respective LAN interface under “DHCP Allocation

Status”.

DIGISOL

System Status
Network Configure

~ Interisce Configure
[ WaN Configure
_ LAN/DHCR
LI Physical Port Definiion
I Subinterface Configure:

~ Route Rule
I Mutiine Deversion Rules
1 Static Route

= DDNS

= NATPort Forwarding

Refresh | Change password | Logout | Language [

A LANIDHCP

LAN/DHCP configure || DHGP allocation status

Allinterface SN Interface IP Address MAC Address Terminal Name
e 1 Lz 2171001 1erEBsALIAZS DGMBPELP000S
s
e
e

& helpdesk@digisol.com X sales@digisol.com (% www.digisol.com
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4.2.a.3 Physical Port Definition

LAN1 & WANT1 are default ports. Rest all are configurable into LAN/ WAN port as per the
requirement. You can set desired LAN & WAN port combination under this tab.

[=1[ci=]=]H

— ceome ] o] o] ]
— e[ e o] ]
e e [ o] ]
= e ] ] ] ]

;
B
0
LY.
Ly
»)
»f

4.2.a.4 Subinterface Configure

You can use this option to create different VLAN for connected AP or Wi-Fi Users. We can
connect controller’s LAN port with VLAN switch’s trunk port, configure the VLAN id and
associated parameters on both the devices so that the controller can manage the wireless
AP under particular VLAN.

You can create sub-interface for every LAN port on this controller. Once you
click Add tab, it will display following page:-

DIGISOL

A Subinterface configure.

L

Lz
Lz

[

il subinterfaces

Subinterface name

[t
Physical Port Definifion (e Subinterfaoe type:| 202.1Q

v
20210
Visnip:
‘Subinterface Configure MAC-VLAN

¥ Rous Aue

Mult-ine Deversion Rules

Stsiic Rovte

If you are using a switch with controller, you can add Subinterface type as 802.1Q else
select MAC-VLAN if AP is directly terminated on controller& define VLAN ID.

® 1800-209-3444 (Toll Free)
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4.2.b Route Rule
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4.2.b.1 Multi-line Deversion Rules

You can use this option if multiple WAN is terminating on controller. You can set session shunt,
source IP shunt and source IP +destination IP for some specific network traffic depending on
desired WAN connection to minimize the internet utilization.

DIGISOL - Reiresh | Chrange password | Logout | Langusge Engish v |
i

You need to create Source IP, Destination IP object under “Object Management” tab &
map the defined object traffic to selected WAN interface.

Session Shunt:
It will divide the user’s internet bandwidth as per the number of WAN terminated on

controller by using this option.

Source + Destination address shunt
You can bind the source/ destination IP address to specific WAN interface to constraint

the bandwidth congestion by using this option.

Source IP Shunt Line Selection:
You can route the user traffic through specific WAN interface by using this option.

= 1800-209-3444 (Toll Free)
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4.2.b.2 Static Route

4.2.b.2.1 Static Routing

You can manually add static route to this device to define the path selection of traffic from

one interface to another.

DIGISOL
System Status. M Static rouf
Network Configure Statcrouting || Routing nfermation
Add te

v interfsce Gonfigure

Destination network.

Gateway
L) WAN Configure

Currently ne static routing, plesse Add
[ LANIDHCP

L Physical Port Definition

[ Subinterfsce Canfigure

Static routing config x
v Rous Ruis
Destinstion sddress | 192.168.1.0
[ Mutiline Deversion Rules Nemask | 255.255.255.0
.. Static Route Gatewsy 192.168.1.1
= DDNS

Confirm || Cancel

*  NATRort Fowerding

Flow Control Palicy

4.2.b.2.2 Routing Information

Displays the routing rule enabled on the controller under this tab.

DIGISOL =
System Status N static routing
- fe—— Static routing || Siaiic rauiing

Destination address

Gateway Interface. Routing type.
> Interface Gonfigure

123,252 128.1961255.255 255,248 WANT Hetwork sagmant, locs!
L WAN Configure

2 127000256000 - WANZ Metwork segment. locsl
L3 LANIDHCP

2 172.18.0.01255.255.0.0 Lant Network segment, locsl

= Prysics! Port Definfion 4 172.17.007265.255.0.0 Lanz Networs segment,loos!

eGSR H 172.15.0.0265.256.0.0 LANZ Hetwork segment, loosl

* Routs Aue & 172.18.001255.255.0.0 Lang Network segment, locsl

L Miine Deversion Rules
_ Static Route.
* DDNS

®  NAT/Port Forwarding

@ 1800-209-3444 (Toll Free)
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4.2.c DDNS

Dynamic DNS (DDNS) is an Internet service that allows controller with varying
public [P addresses to be located using Internet domain names . To use DDNS,
you must setup an account with a DDNS provider such as DynDNS.org,etc. When
you set up an account with a DDNS service, the host & domain name, username,

password detail will be provided by the account provider.

DIGISOL

System Status

MDDNS

S —— v Dynamic domain name configure
[
* Interface Configure

L1 WAN Canfigure .
Service provider:| ~Plesss choose—

—Pleasa choase—
FubYUN

GN VAY

MeiBu

Password: | DYN DNS

LANIDHCP
Dynsmic domsin name:
L1 Physics| Port Defintion P
L) Subinterisce Configure
¥ Route Rule
Mtifine Deversion Rules
L Static Rauta
® DDNS
®  NATFort Fonwarding

Flow Contral Policy

& 1800-209-3444 (Toll Free)
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4.2.d NAT/ Port forwarding
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By default, the firewall of a controller blocks all connection attempts by devices on the
Internet to devices in your local network. This is called inbound traffic. If you want devices
on the Internet to connect to devices on your local network (for example, you have an IP
Camera or an FTP server that you want to be accessible via the Internet), you will have to
open the desired ports on controller.

4.2.d.1 Port forwarding

Also called inbound firewall rules. You can create port forwarding rules that look into the
header of each inbound packet, and either block it or forward it to specified devices on you
local network, based on the source IP address, LAN/ WAN TCP port number, and other
characteristics of the packet. Packets with different characteristics can be forwarded to
different devices on your local network.

DIGISOL

Port forwarding x

Protocal: TGP ¥

LANIP: 192,168.1.100

VAN

Auth Internet Access

@ 1800-209-3444 (Toll Free)
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4.2.d.2 DMZ Host

If you use a DMZ to forward all inbound traffic to a device in you local network, that device
loses all the protection of the device's firewall & It is totally exposed to the Internet.

DIGISOL

‘System Status.

MINATIPort

. Configure Fortforwerding || DMZhost || SrcMAT || DstNAT
T ——— Add Deleta
~ Interisce Gonfigurs
Extranet line Host address
LI WAN Configure
There is no DMZ host defined yet. Please Add

[ LANIDHCP

[ Prysical Pert Dafivtion
1 Subinterfsce Configure
Exdranst ine:| WANZ ¥
T Fedsfus Host sdoress

[ Mutt-iine Deversion Rules

[ Statie Route
Canfim || Cancel

* DONS

®  NAT/For Farwsrting

4.2.d.3 Src NAT
You can add a Source NAT rule under this tab.

DIGISOL
System status MNATIPort forwardin

= e — Port forwarding || DMZhost || SroNAT || DstNAT

fdd || Deee
v nterface Configure
N Sourse network sddress
1 AN Configure
= LaNDHEP

1 Prysical Pori Definition

[ Subintertsce Configure
— Src NAT x

3 Mulifine: Deversion Rukes
1 Stafic Route.

* oons

*  NATPort Forwsrding

Flow Control Policy

AC Management

Auth Infernet Access
Behavior Control

et Mananemant

‘Sourca network sddress: 192.168.1.0

Netmesk: 255,255.255.0

Destinstion network sddress: 192,168.1.0
Metmask: 255,255.255.0

Transiston sedress: 192,168.1,200

Remri:

& helpdesk@digisol.com X sales@digisol.com (% www.digisol.com
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4.2.d.4 Dst NAT

You can add a Destination NAT rule under this tab.

DIGISOL

System Status ANAT/Port forwarding

Network Configure

Add Dete
> Interface Configure
N Source network address
LI WAN Configure
[ LANDHCP.

(1 Physical Port Definition
(1 Subinterface Corrigure
¥ Routs Aule
£ Muitine Deversion Rules
1 Static Route
* DONS
*  NATPort Forwarding
Flow Control Policy
AC Management
Auth Internet Access

Behavior Control

4.3 Flow Control Policy

4.3.1 Smart Flow Control

Portforwarding || OMZhost | SreMAT || DstNAT

DstNAT x

‘Sourea netwerk sddress:

Metmask: 255.255.255.0

Destinaiion network address:

Netmask: 255.255.255.0

Translstion address.

Ramark

Under this tab you can set/ define bandwidth for respective WAN interface.

DIGISOL

System Status

Network Configure
Flow Cantrol Policy
*®  Smart Flow Control
®  Bancwidth Control
= Fres Flow Control
AC Management
Auth Internet Access
Behaviar Control

Object Management

One-key smart flow control

Upstream bandwidth 100000

Downstresm bsnowidth 100000

@ 1800-209-3444 (Toll Free)
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4.3.2 Bandwidth Control

You can define/ limit the bandwidth for specific Address Pool or User under this option. Set

the Upstream/ Downstream limit in KB/S.

DIGISOL

System Status
Network Configure.
Flaw Contral Policy
®  Smart Flaw Contral
= Banawit Cantrol
»  Fres Fiow Cantral
AC Management
Auth Internet Access.
Behavior Control
Object Management
Safety Protection
Log Record
VEN

Devics Maintenance

4.3.3 Free Flow Control

You can define IP pool under this tab for Free Flow control.

SN Sourse address.

Bandwidth limited

Bandwidth cantrol rule

® o Encvle O3 Diseble

ANY

me: | ANY

Source address: Acoording to ® Address O User ©) Leval © Depariment

v e

v e

DIGISOL

System Status.

MFree flow

Network Configure.
Flow Control Folicy
®  Smart Flow Contral
®  Banawith Control
= Fres Fiow Cantral
AC Management
Auth Internet Access.
Behavior Cantrol
Object Management
Safety Protestion
Log Record
vEN

Device Maintenance

[ Note T o Tow ool I . cosiin by o et o ool Pl corgure o b corfol o B i i

Add

Deste

Source IF Destination IF

Destination part

Free flow control rules

@ Ensble O X Disstie

Sourse P ANT
Destination 1P| ANY

Destination port:| ANY

Confrm || Cancel

x
4 hde
* a6
L

& helpdesk@digisol.com X sales@digisol.com (% www.digisol.com
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4.4 AC Management

The wireless controller can discover peer wireless AP regardless of whether these devices
are connected to each other, located in the same Layer 2 broadcast domain, or attached to
different IP subnet. When the controller discovers and validates AP, the controller takes
over the management of the AP. You can replace AP configuration by AP Profile template
created on the controller.

NOTE: By default AP will be in FAT Mode. You need to set it in FIT Mode to get it
discovered on controller.

4.4.1 AP List

AP List displays the online/offline wireless AP list.

DlGlSQL Refresh | Change password | Logout | Language | Englist]

System Status N AP list Online 4P quantityl Total AP:4 / 4, AC service status: [online

Current operafion AC Management > AP Lis

Network Configure Restart AP | Reset 4P || Delete AP | Apply configuration templste | Refresh | Alldevice v | device model filte ¥ Search conditions: Device IF ¥ search

) Channel(2.4G/  Channel Black white AP
Flow Control Policy SN APname DevicelP MACaddress SSID{2.4G/5.8G) User Status Power AP model AP version Uptime Config
£.86) Analysis list remarks
AC Management
305512 (4
. 00-17-7C-8F-85- = Autol 1] 2464  S0% G- VE - 241:40up 0
AP List 1 MyWTP1 1100101 0 & online Disable
6305SIE2_5GHz
e8 -~ Auto[zg] 58074 S0% WMB3DSSIEZ Buld20131114150827 days
* AP Configurs Templats 8
= AP Upgrads pe- 24D1FAD.C5-  THIOP @ Autolg] 2464 s0% LS 241:30up 0
2 11.0.0.102 0 & online DG-WATS10P Dissble
P —— WATS10P &0 7810P_5GHz & Auto[153] 5264 S0% Build20190614082358  deys
) 44D1FAET-AT- vs2- 241:26up 0
ST BT 3 MyWTP1 2100101 Inwal N @ 0 % online  Auto[11] 2404 12%  FIT-MBSED Disable
A7 Build20180105115351 days
Object Management
44-D1-FA-OF-FD- DG- VS1- 241:19up 0
4 MyWTP1 21.00.100 2003SE@ 0 Fonline  Aubll) 2464 2% Disabie
Safety Protects 7
TP Re==D FF WM2003SIE  Build20181120172110 days
Log Record
VEN

You can do the following settings under this tab:
Restart AP: Restart the selected AP from the list.

Reset AP: Restore selected AP to factory default. (If AP is in FIT Mode,
after reset it will be in same mode)

Delete AP: Delete the chosen wireless AP from the list.

Apply Configuration Template: You can push the respective model configuration
template created on controller to desired AP from the list

Refresh: Refresh the displayed AP List.
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All Device: Show the complete list of wireless AP connected to this controller
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Online Device: Show the list of wireless AP which are online
Offline Device: Show the list of wireless AP which are offline
Device Model Filter: Select the desired model from filter list to display same model AP

Search Conditions: Search the wireless AP by IP address, MAC address, Device Name, Device
Model & Version info

Name: Can mark AP with the location or model number or other information which can

be easy to know this wireless AP.

Device IP: The wireless AP’s IP address

MAC Address: MAC address of wireless AP

SSID: Shows the SSID of wireless AP

Users: Shows how many users are connected with wireless AP

Status: Displays if AP is Online/ Offline

Channel: Shows the wireless AP channel, including both the frequency bands.
Power: Shows the wireless AP RF power

AP Model: Model number of wireless AP

AP Version: Display AP firmware version

Uptime: Display running time of AP

Black White List: You can assign the Wi-Fi User Mac address by enabling this feature
under Black/white List to allow/ block access to respective AP

Config: © You can edit/ modify the configuration of respective AP under this option

@ 1800-209-3444 (Toll Free)
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4.4.2 AP Configure Template

Click ‘Add’ to create a template on controller. It will list the connected model in drop down
menu. Just select the desired model & confirm the settings.

DIGISOL

s |

Once you confirm the settings, it will list the template. Click on Config . to configure the
Wireless settings for respective AP model.

DIGIs0OL

T e

]

D i 243

Go to AP List tab to push the configured template to respective AP model as shown below:-
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Select the AP from the list & click on ‘Apply Configuration Template’ to push the
configuration.
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After applying the template, you can view the updated AP configuration under AP List.

4.4.3 AP Upgrade

You can view the current firmware version of connected AP’s & latest if any under this option.

DIGISOL

Reiresh | Change password | Logout | Language | Eng

System Status 3 AP upgrade

r fR— 7 Online Upgrade: First, click downlozc file, downlozd the upgrads file o route, then click upgrade or bateh enline upgrade to upgrade the firmare

9 Local Upgrade: First, elick the Upload Mirrar butten to upload the upgrade file, then click Upgrade or Batch Local Upgrade to upgrace the firmware
Flow Control Policy

Device model it ¥ | [ Refresh | Batch oniine upgrade Batch local upgrade Upload mimor
AC Management SN AP name P mac Status Device model Current version Online upgrade Upload file and Local upgrade
o e 1 My WTP 1 1100101 D0-17.7C-5F-B588  Online  DGWMB30SSIE2 V5.1.Build2013 1114180827 - -
N AR 2 DGWATROP 1100102 44DIFAIDC580  Online DG-WATS1DR /5 3-BUlld20160614082358 - -
pyr— 3 My WTP 1 2100101 44DIFAGT-ATAT  Online FIT-MB560 V& 2-Build20180105115351 - -
4 My WTP 1 21.00.100 #4-D1FADFFDFF Online  DG-WM2003SE VE.1-BUild20131120172110 = =

Auth Internet Access

Behavior Control

Select the Batch online upgrade/ Batch local upgrade option to upgrade a set of AP’s at a stretch.

& 1800-209-3444 (Toll Free)
& helpdesk@digisol.com X sales@digisol.com (% www.digisol.com

26



e DIGISOL
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4.5.1 Auth Configure

You can configure four type of Authentication Method for specific LAN interface/ Sub-interface if
any on this controller for Internet access.

1. PPPoE Authentication 3. IP Authentication
2. Portal Authentication 4, Mac Authentication

4.5.1.a PPPoE Authentication

Enable PPPoE authentication on respective Interface as shown below:-

DIGISOL

System Status Auth switch || Frez suth 1P
Network Configure One key auth config e sil | [Dissble sil
Flow Cantrol Policy

AC Management Portal auth switch IP auth switch MAC auth switch

Auth Intermet Access Dissble | Dissble | Dissble |

®  futh Configure

LANZ Dissble | Dissble | Dissble | Dissble |

* FPRGE Auth

Lanz Dissble Dissble Dissble Dissble

= Portal Auth |Bsstie | | Di=sble | | Disable | luDisbiey

* Radis Siling LaNg. Dissble | Dissble | Dissble | Dissble |
® Noify Page

* User Mansgement

Autn User

Auth User Status

! Deperiment/Lave Definitien

You can bypass certain Users by adding them under “Free Auth IP” section i.e) users can
directly access the internet without using Authentication if any.

DIiGISOL

System Status Auth switc auth IP
Network Configure.

Flow Control Policy
AG Management

Auth Internst Access

®  Auth Configure
Free auth IP x
= PPPOE Auth

 Fortsl Auh Sourea IF:| ANY MR

* Rtz Biling

* Hetfy Page Gonfrm | [ Gancel

~  User Wisnsgement

Auth User

Click on PPPoE Auth tab to configure the PPPoE settings.

Enable PPPoE function. Specify the service name, Assign Gateway IP & IP address pool for
PPPoE client under this tab.
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You can configure advanced setting for PPPoE Auth under this option as shown below:-
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Now create a User account for PPPoE Auth Method under User Management>>Auth User tab.
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The users connected through LAN1 interface will not be able to access the internet until and
unless they dial PPPoE connection from their PC with user account set on controller.
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Once user get connected through PPPoE dialer will be listed under Access Status tab in PPPoE
Auth option on controller.

DIGISsOL [ T

DG-WU2008 User Manual
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You can disconnect the PPPoE client from web GUI itself by clicking the icon highlighted
below:-.
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4.5.1.b Portal Authentication

Enable Portal authentication on respective Interface as shown below:-

DIGISOL

in canjunction with FRPOE suthenticstion, that is, if an intarface opans the FPPoS suthenticstion switch, the FPPOS au

Flow Control Policy

AC Management PPPoE auth switch Portal auth switch 1P auth switch MAC auth switch
Auth Internet Access. LANT Dissble. Dissble Dissble Dissble
®  Auth Configure
e e o = =
® PPPOE Auth
Fortal Auth ANz Disstle Disable Dissble Dissble
Redus g e Sasne = = [pasiie |

-
-

®  Notfy Page
= User Mansgement
5 Auth User

[ Autn User Status

[ DepsrimentiLevel Definifion
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Click on Portal Auth tab to configure further settings.

DIGISOL
iy ot B

o mF rorfgen
Pupes

¥ mrrried vhr e e O

You can customize the Web Login page by uploading the images as desired under “Customize
Auth Page”.

DIGISOL
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Create a User account for Portal Auth Method under User Management>>Auth User tab.

The users connected through LAN2 interface will be prompted a Web page as shown below:-
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anajpassword

ﬁ i

Enter the username/ password created for Web authentication on controller to go online.

4.5.1.c IP Authentication

You can allow/ limit certain IP address to desired LAN interface of controller using this method.

DIGIsoL
T
4

mvrr e Ry

You need to create User Account with desired IP address under User Management>>Auth
User tab.

DIGISOL = Retrash | Change passwond | Logout | Language [ Evgish ¥ ]

System Status

elet w || User depa User el i v || Usertype it

Network Configure
Flow Control Falicy £l Department s Creattime ope
1 setaun cetaun 10010 1119 Mo e KLY
AC Management
2 Snushan atau ceru 0100010 11:00 Mo itz AR
3 s default cefault No imted ErYe]
Fooi No mted YA
x oramens
SSSSS 20160819 1081 Nolimad KA
1P address: 172.16.100.50
Depar Level: | default
Usertyps: Faddesssn ¥ | Accounttype: | ENGE ¥
MAC | Disable
bunding:
Create time: 2019-06-19 11:00 Expire time: |No limited Add fime.
Name: io:
Tel Add
Notes: P
Conim | Cancel
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4.5.1.d MAC Authentication
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You can allow/ limit certain MAC address to desired LAN interface of controller using this
method.

DIGISOL

System Status uth swith thiP

One kay auth config: | Enzble 2 | Diszbie 2

Network Configure
S — inction with PPPOE suthentication, thatis, f an interface opens the PPPOE authentcation swich. the PEROE authentication of this interface must be config
e Portal auth switch IP suth switch MAC auth switch
LNt Disabl Disable | Disable | Disable |
LAz Disabl Disable Disab Disabl
£ Aut
LAz Disabl Disable | Disable | Disable |
ot
[— LANS Disabl Disable Disab
= MNotly Page

~ User Management

Auth User

You need to create User Account with desired IP address under User Management>>Auth
User tab.

DIGISOL Retwoh | Chargn mvwet | Lo | Losgpnge | g |
- oew v [ ww ke £

[ PrT——

etwors Contgus

o [
-

. ™

P

KPE

NOTE: You can set the schedule for defined Users to allow internet access for limited
time period under all 4 authentication methods.

4.5.1.e Radius Billing

You can integrate Radius Server with this controller by configuring the below settings.

DIGISOL dius Siling

System Status Radius Billing
T | Functionenstie: |

Network Configurs
W Billing oulet circuit:| Default ¥ | ' Specify the biing ext ke, and if the billing server is on the Intranet, you must select the defaut

Selection of docking type: & For PPROE authentication ® For Ponal suthentication

AC Management
thentication IF:| 172.1€.100.60 § The IF address of the billing server

Auth Internet Access
Shared key: 12345578

* Auth Configure

Charging ID: 1
& PPFoE Auth ‘Authentication Port:| 1812
& Foral Auth Charging port:| 1813
®  Radius Billing Save
& Notdy Page

b User Mansgement
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4.5.1.f Notify Page

You can define a notification page under this tab.

DIGISOL

System Status. MReminder configure
s Contigers Reminder notfkaton configure  Welcome page
Flow Control Policy [[J8end a wekcome page to an

Due tme Reminder page |~ Expired Reminder page

AC Management
Auth Intemet Access ~Enable advance notfication
= Auth Confgure
= PPPOE Auth
= Portal Autn
= Racus Biling
= Notity Page
v Usar Management
Autn User
Auth User Status

Depariment/Level Defintion

DIGISOL

71Send a notfication page fo an exprad user

user  Edit the comesponding notifation page ['Wekom page)
Edtihe notcation page (Expred page)
Edtihe notfation page L0ue page! 1

System Status MReminder

Network Configure
—— [diERi=A4r~
Flow Control Policy
AC Management
Auth Internet Access
* Auth Configure
= PPROT Auth
* Ponsl Auth
* Radius Biling
* oty Page
= User Management
Auth User
1 Auth User Status

L DepartmentLevsl Definiten

4.5.2 User Management

4.5.2.a Auth User

Reminder notfiestion configurs || Welcome page

BiUSADS

You can create the desired User Account for PPPoE Dial UP/ IP Address Auth/ MAC Address

Auth/ Web Auth & VPN Dial UP under this tab.

DIGISOL

Systom Status
Network Configura
Flow Control Palicy.
AC Management
Auth Intornet Access
« At Configure

= PPPOE Auth

. Portal Auth
Radius Bil
Notfy Page

Auth User

Auth User Status

DapartmentiLavel Defiition
Beharvior Control

Objact Managemaont

Department

dofaun

Authentication user

Account
Depariment, C4fayl

Usertype: i

MAC
bunding |

Croate time:
Narme:
Tol:

Hotes,

201006201427 No imite 7%
PPROE dlalup 0100620 1427 Nalimied T Al
X
Password: 4235541
Lovel:| detaut v
Account type: Enab @
Expiro fim: A i
o:
Addross:
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It will display the created users list as shown below:-

DIGI SDL C Sl Refresn | Change password | Logout | Language [ English Ko |

System Status N Authentication user Total 2 The device has been enabled third-party Radius authentication, please don't add account name duplicated with billing user objects. Please edit users in Radius system.
AT e Add || Batch acd | | Enable all | [Export user] Deleu User deparm User level it | | User type ﬁll: Sta Acc Oesact| Ssearch
Flow Control Policy O SN Name Department User level User type Notes Creat time | Due time Operation
WEB password
AC Management 0o 1 Test defait defauit 2010-0820 1427 Nolimited RVt
auth
Auth Internet Access.
o 2 Demo default defautt PPROE diak-up 201006201427 Nolimited SBFx

= Auth Configure
= PPPoE Auth

= Portal Auth

4.5.2.b Auth User Status

It displays the user Online/ Offline status along with uptime.

DIGISOL e | Change passwor | Logout | Language [ Engish

System Status MAU usec status
2 User evel tier(V| | Usertpetaer  [w]  Due tme e | | status [V] Account v Searcr
v Contare ot vercnt | |
Fhow Caviect Pl » cetaut {172] SN User Lovel  Tol  AddressRemark Due time w» Online status Auth status
1 peme cetault Noime 101021 Onane21Min
AC Management
2 Ies detault No e &

Auth Interat Access

= Aun Contgure

= PPPOE Auth

= Portal Autn

* Radus Biling

® Notty Page

v User Management
Autn User

It will display the user session & details once you click on desired user from the list.

Basic Details:

System Status MAuth user status
Basic User flow Link track Auth log

Network Configure

SRR Total user quantityriz Account Demo
Flow Control Policy - default [112 Name
- Spemo D
AC Management o Tel
S =t Address:
Auth Internet Access User type: PPPOE Dialing
»  Auth Configure Department: default
User level: default
= PPPOE Auth MAC : ?ﬂﬁ;” Dot
* Foral Auh MAC: 14-FE-B5-A4-1A-36
= Radius Biling Remark
3 Online Status: CnlinefKick off
b Wt IP address: 10.1.0.21@
¥ User Management Online time: 2019-06-20 14:53
21Min 24Sec
L Auth User Due time: No limit

Account status: EnablgDisablg

 Auth User Status

|1 Department/Level Definition
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User Flow & Link Track
You can view the connected User Sessions & speed in graphical format.
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User Auth Log:
It will display the authenticated user status.

Refresh | Change pa:

3 Auth user status
[Anonymous U [JCniine Basic Userflow | Link track | Auth log
Total user quantity|1/z] ) )
- default [112] SN Time Descriptions
Y Demo 1 2019-06-20 15:10 ip:10.1.0.21 mac:14-FE-B5-A4-1A-36 user-Demo online
=
@ Test 2 2018-D6-20 14:55 ip:10.1.0.18 mac:14-FE-B5-A4-1A-36 user-Demo online
=
3 2019-06-20 14:55 user:Demo offline
4 2018-06-20 14:54 ip:10.1.0.17 mac:14-FE-B5-A4-1A-36 user-Demo online

4.5.2.c Department/ Level Definition

You can define multiple departments under this tab to isolate the users if any.

DIGISOL Relrash | Crange password | Logout | Language  Engish 9]

System Status M Department division
Notwork Contigee: Department division |~ Level dvision

 Departmant division purboses: User objects must choose they belong to, 7 Users, they need 10 dvide For companies, depariments are usually dvided
e Ooneol vocr ccording to aoministrative departments, such as sakes department, production degartment, etc. For residential areas, departments are usually Givided according to the location of access users, such as
AC Management a1 35 bulldings, West 88 buildngs. Afler viding 18, users can make according 10 the Giiding departments

Auth Internet Access o

N

Department name Operation
® Auth Configure

default 7%
= PPPOE Auth
* Portal Auth
= Radius Biiing Department configure X
® Nowty Page

Deanment rame:
v User Management

Auth User

Auth User Status

Department/Level Defiition
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You can define different Levels under this tab for users if any.

DIGISOL Refvesn | Change password | Logout | Language | Engish K|

System Status M User level division
e oowrmat von || Taverin |

Flow Control Policy

J Level-aiing purposes. User objects must select the level which they belong 10, 50 they need 1o be oraded before definng users. for companies, they are usualy oraded according 1o the user's
AC Management winoriy and posilion, such s SeNor eXecutives, orGinary empioyees, elc. For residental area, s usuasy classiied according 1o the bandwidth purchased by the user, such as 20, 4M. After
rading, various control or speed imit ules can be made accordng to the grading
Auth Internet Access

N Name Operation
= Auth Configure

1 efautt %
® PPPOE Auth
* Portal Auh

* Radus Bilng

= Nouty Page User level X
v User Management
Level name
Auth User

Auth User Status

Contrm

4.6 Behavior Control

4.6.1 Application firewall

You can create firewall rule/ policy for Specific Address/ User/ Level or Department under

this tab.

DIGISOL

operafion Behavior Control => Application Firewa Refresh | Change password | Logout | Language [ English K%
System Status N Application firewall
Network Configure
P Add Delete
Flow Control Policy.
e Destination
AC Management [] SN Source address object Time Destination IP Application Action Operation
port
Auth Internet Access.
Behavior Control (A0 X
= Application Firewall @4 Enable O Disable
= URL Redirect ‘Source acdress: According to® Adaress() UserC) Level() Department
ANY | 4 Add
= Domain Redrect
Time | ANY % Add
= Message Push Configure
Destination IP:| ANY + Acd
Object Management Destnation port | ANY & 200
Safety Protection Application: ANY
I Policy: Release v
Log Record
VeN
Device Maintenance
Confim | Cancal

You can create object for Time/ Destination IP/Destination Port/ Application under
“Object Management”.

Call that object under firewall tab to allow/ block the defined policy.
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You can redirect any url to defined site on controller.

DIGISOL Current operation Behavior Control == URL Redirect Refresh | Change password | Logout | Language [English 4|

System Status A URL redirect
Add Balchadd || Delete
Network Configure
O sN Original URL Redirected URL Operation
Flow Control Policy
& is no URL redirect definited currently, please Add

AC Management
Auth Intemet Access URL redirect defination X
Behavior Control

IE— Original URL
= Application Firewall Such aswww.aaa.comi Don't contain‘http:/F

= URL Redirect Destination URL:

Such as: www.aaa com/a.htm (Do not contain http:/, but can be with path)
= Domain Redirect

= lMessage Push Configure
Confim || Gancel

Object Management

Safety Protection

4.6.3 Domain Redirect

You can redirect any domain to defined fixed IP on controller.

DIGISOL Curre ntrol == Do t Refresh | Change password | Logout ||

System Status N Domain redirect
Add Batch add Delete | The below defined domain name will be resolved directly to corresponding IP address without the DNS sen

Network Configure

O sN Domain name P Operation
Flow Control Policy

T n; i t aseAdd
AC Management
Auth Internet Access.
Behavior Control
Domain name resolution definition X

= Application Firewall
»  URL Redirect Dormain name:
The format is: www.mydomain.com

= Domain Redirect P
»  Message Push Configure

Object Management Confirm Cancel

Safety Protection
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4.6.4 Message Push Configure

You can configure message push settings under this tab.

DIGISOL

Refresh | Change password | L

System Status A Message push configure

Network Configure Edit push content | Push rule

Add Delete
Flow Control Policy
0 sn Name Title
AC Management

Auth Infernet Access

Web page definition X
Behavior Control
Narme: Name can only be in English or numbers!
= Application Firevall
Title

= URL Redirect

= Domain Redirect

= Message Push Configure

Object Management

Safety Protection

Log Record

VPN

Device Maintenance

Confirm || Gancel

DIGISOL Rarush | Change password | Logout | Language| Engish K9]

Systom Status MMessage push configure

Eot push content  Push rule

Network Contigure
At || Desete
Flow Control Policy
[ SN Nomo pushobioct  [ouan ruve X Enable  Operation
AC Management
1 Enavie Ox¢ Dsadie

Auth Intornot Access
Hehavior Control e

Notiy ooject: Press ® Address O User O Level O Deparimant
® Applicaton Firewat ANY V] » A
® URL Redirect Push cyclo: Push once v|

» Domain Rearect Push page v|
® Message Push Configure
Object Management

Satety Protection

Log Record

von

® 1800-209-3444 (Toll Free)
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4.7 Object Management

4.7.1 Basic Object

You can create basic object of Time, Source IP, Port & Destination IP under this tab.

4.7.1.a Time Object
By default one object already exist on controller for any time.

If you want to define a rule/ policy for specific time slot, you can create a Time object as
Shown below:-

DIGISOL

Satety Protection

4.7.1.b Source IP Object

You can create Source IP object here if you want to create policy for certain local IP address
range.

DIGISOL

||||||||| M saurce 1P sbject

Flaw Cantrot Policy

......

@ 1800-209-3444 (Toll Free)
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4.7.1.c Port Object
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There are some predefined Port Object already created on Controller by default.

You can create an object for any customized port if required, under this tab.

DIGISOL

Rafesh | Changs password | Logou | Language | Enalish 3|

Systom Staws SMPor abject
Matwors Conigure =
1w " Operation
Flow Control Polcy
' Ay PreAocol TCPAUDP PodtAny port L]
AC Managemen
[u ons PEACOLUOP Ports Por obiect X %
AU Intamet Accsss 1 s wrTe PYERCOLTCR POTI0 s
Hane
Baaviar Control ] rcue PreAocoLICHP Port1 L]
Objoct Managoment ] PIERcOLTCR Port443 Protocol  Stant i End 1P o=
e 1 e c PrEcOLTCR POrtARY por TePROP v| L]
R, vor Preoco P Pt Any o Ternor[v] vx
e €
v

TePuce |

TGPRIDP v

TCPIIOP |

4.7.1.d Destination IP Object

You can create an object for any online destination address if required, under this tab.

DIGISOL

System Status,

Refresh | Change passward | Logout | Language | Enginsh |

‘S Destination IP abject

Matwork Configure

0 Name Destination IP object x

Flow Control Policy
AC Managament
Auth ntornet Access
Aahavior Contron
Obiect Management

= Basic Oject

Name: Goagle

Remark Domaln

ik ha button 1o obtain the oniing
format to 1Petmask numbars, such

taie, o
81250015

72,207, 104,113

‘Salect onine acdress table | Cotan the address tabie|v| | Obtain me lates

Time Object

BudHin Appikation Coject

Custom Apgik alion Object

Safoty Protection

@ 1800-209-3444 (Toll Free)
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4.7.2 Application Object
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You can create application based object under this tab.
4.7.2.1 Built-in Application Object
4.7.2.1.a Built-in App Object Upgrade

By default there are certain built-in application objects in controller. You can
Upgrade the built-in object library under this tab.

If ‘Auto update built-in library’ option is enabled, it will display the latest version if available
to upgrade the same.

DIGISOL

System Status MBuilt-in app object
Network Configure Built-in app object upgrade | BUitin app object

Flow Control Policy Built-in app object library
Current the buitt-in app object ibrary version'V1-20180105
AC Management Gurrent the latest buit-in application object liorary version: \/1-20190325
Uparade to latest version
Auth Internet Access

Setauto update

PR i ersea ™ |

Behavior Control
Object Management
~ Basic Object

1 Time Object

(1 Source IP Object

1 Port Object

1 Destination IP Object
~  Application Object

4.7.2.1.b Built-in App Object
In this tab, it will display the built-in object list.

DIGISOL FRetiesh | Change password | Logout | Language [Engish 1]

Systom Status. MBuiltin app object

Builn 300 OBACt upgrade  Builin 300 object

Network Configure
Agg name Searen
Flow Control Policy
% Custom [ sw App name App class. Dascription A~
AC Managsment oo
e game: o o 110ata Oniing game
Auth Intemet Accsss % webgame
[ 75t Oniing game
ComE ) 0o 3 300ners Orhre game
Object Management O 3053000 Veagss
= Basic Obiect 0o s 008318 ‘Somware Upcate
P [ Sguchero Oniine game
T o 3quonernz Onine game
o s Srooms Web Video
Port Otject
> (=] Tame Onine game
Destnation IP Object Claud sanvice
b veN o actun Web Video
= Applicaton Objest >
1aacs omn aion Onine game
. B viceo P2P
Buikd<n Appication Obiact o oz — Oniine game
Custom Appacation Obsect o it Webgame =

Safety Protection

@ 1800-209-3444 (Toll Free)
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4.7.2.2 Custom Application Object

4.7.2.2.a Customize App Object
You can create new object under Custom which is not listed in built-in app object.

DIGISOL

System Status A Customize app object

Customize app object | Define app by domain || Define app by objective IP = port

Network Configure
Add
Flow Control Policy
O SN App name: App type Description
AC Management
L tomzied app objectAdd
Auth Internet Access.
Customize app X

Behavior Control
App Name

Object Management
- App type

¥ Basic Object Online game
Description: | Webgame
Gamesoost
LI Time Object Network Management
Remote Management
LI Source IP Object Eal
Live Chat Encel
L Port Object WebPage
Web Video
LI Destination IP Object Web Downloads
Cloud senvice
VPN
v Application Object Wiads!
Video P2P acceleratio
P2P
L Build-in Application Object Apple transport service
Diskless Update
. Gustom Appiication Object Software Update

4.7.2.2.b Define App by Domain
You can create new object based on Domain under this tab.

DIGISOL

System Status N Customize app object

Network Configure Customize app object Define app by domain Define app by objective |P + port

Add

Flow Control Policy
Domain App name

AC Management

Auth Intemet Access.

Behavior Control

‘Object Management Define app by domain x

~ Basic Object R
Jomain:

L Time Object Appname: Please add customized app ch]er

[ Source IP Objext

L1 Port Object
Confirm Cancel

|1 Destination IP Cbject

w Application Object

|1 Build-in Application Object

. Custom Application Object

& 1800-209-3444 (Toll Free)
& helpdesk@digisol.com X sales@digisol.com (9 www.digisol.com ,,
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4.7.2.2.c Define App by Objective IP + Port
You can define Local User IP Pool for respective customized object under this tab.

DIGISOL _—

Systom Stotus. M Customizs app object

DG-WU2008 User Manual

Custonize sop object || Defne app by domain | Define apg by oBjective I° + port

Network Configure
Add
Flow Control Policy
SN Appname Cantent
AC Management
Add
Auth Intemet Access
Bahavior Control
Dating app by objectiva IP + part x
Object Managomant
= Bask Object Start acdress:
End address:
Time Otject
Protocol: TCRIUDE 2
Source IP Object .
Port Coject End port
Desnation IP Object Apo name:  Fiaase 80d customized agp otje |
~ Application Object
Buiki-in Appication Cbject

Custom Appication Otiact

4.8 Safety Protection

4.8.1 IP-MAC Binding
You can bind IP address for respective MAC Address under this tab.

DIGISOL Retesn | Crange password | Logout | Language | Engish [}

Systom Status IPMAC bind
2 i9in8 | (7] Only MAG-bound terminals are alowed 1o access the Intemel

Metwork Canfigurs.
™ User 1P Address

Flow Control Policy
A%

AC Management

AUt Intemat Access

Behavios Control
MAC address binding rule. x
Object Management

@ Enanis 03¢ Dsasie
Safaty Protaction
= 1P Aduress:
MAC 3ooress:
= Connection Quantty Limt

® LAN Abnormal Detection

» LAN Atack Protection
' WAN Fing For/WAN Login
Log Racord

ven

Device Maintenance

@ 1800-209-3444 (Toll Free)
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4.8.2 Connection Quantity Limit
You can define the concurrent TCP/ UDP connection for respective Address, User, Level or on
department basis.

DIGISOL Retrsh | Change passwerd | Logout | Language | Engie

Systom Status. ‘MConnect control rule

DG-WU2008 User Manual

Matwork Coafigurs.

Time Tep DR connection auaniity Enable  Operation
Flow Control Policy
K] ANy ANy 5000 5000 - Pl
AC Management
Auth Internel Accoss
Bahavior Control Connect control ks X
Tbject Management @y Enatie Oy Daadie
Satety Protection Sourco adiress oot 1 ® Addrass C User O Level O Doparimord
ANY v o

o IPAAC Binang
|| s
+ Connechon Cuanty Lt || #aa

= LAN Abrormal Distection

® LAN Aack Profaction

AN Ping ForidiWAM Login

Log fiacord

4.8.3 LAN Abnormal Detection
You can enable DHCP Detection, Loop Detection or PPPoE detection feature under this tab.

DIGISOL

System Status Al Intranet anomaly detection

Network Configure DHCP detection: | |Disabledgciicktoenable | § detect whether there are other DHCP servers in the intranet

Loop detection: [ [sabled,click to enabie | § Check whether there are some loops on the intranet (for intranet fault location)
AC Management

Auth Internet Access PPPoE detection: ‘ Disabled,click to enable {7 detect whether there are other PPPOE services in the intranet

Flow Control Policy

Behavior Control
Clear status

Qe e T 7 Intranet DHCP service detection result: Please enable Iniranel DHCR delection’ fist
Safety Protection / Intranet loop detection result: Plezse &
* IP-MAC Binding 7 Intranet PPPOE service detection result:F

= Connection Quantity Limit
= LAN Abnormal Detection

= LAN Aftack Protection

= WAN Ping FOrDid/WAN Login
Log Record

VPN

Device Maintenance

& 1800-209-3444 (Toll Free)
& helpdesk@digisol.com X sales@digisol.com (% www.digisol.com ,
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4.8.4 LAN Attack Protection

You can set the packet threshold for respective LAN interface under this tab.

DIGISOL

System Status Mlintranet attack protection

Network Configure

Select the interface to protect
Flow Control Policy

I [CJLAN2

AC Management [JLAN3

[JLANS
Autn Internet Access parameter settings
Behavior Control

Package threshold: 0 (Number of packets / per second)
Object Management
§ Package threshold: The maximum number of packets allowed to be sent per secon

Safety Protection [] Whether the LAN portis connested to the Layer 3 switch § Da ot selest it f there is no layer 3 switch
» IP-MAG Binding

save

Connection Quantity Limit

LAN Apnormal Detection

LAN Attack Protection

WAN Ping ForbidAWAN Login
Log Record
VPN

Device Maintenance

4.8.5 WAN Ping Forbid/ WAN Login

Refresh | Change password |

‘or a single IP. The reference value is between 5000 and 10000

You can forbid remote ping, remote management of controller & close telnet service under

this tab.

DIGISOL

Refresh | Change password | Logo

System Status MExtranet prohibited to PING! Extranet |

T —— Host security!

Flow Control Policy [ Close Telnet service § It is easy 1o be hacked f enable Telnet service. recommended to turn off and tum on onfy when debugging
[ Pronibit ping router from extranst

ECManacERen [ Allow administrator to log in remotely via exiranet IP

S T RS WEB service port:| 2011

Behavior Control Master DNS: 114.114,114.114 (7 The DNS server address is nesded as a network terminal by the lacal computer(router)

DR T Update line options:  Defauit @ Specify device system Upgrades and protocol update lines!

Safety Protection Remate '“E“E‘JSEE’:‘VZ’:' www.demo.yowifi.net | Remote management server address is:hilo:/Y22150000153. dema.yowifinet 20110

= |P-MAC Binging

= Connection Quantity Limit

save

@ 1800-209-3444 (Toll Free)
& helpdesk@digisol.com X sales@digisol.com
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4.9 Log Record
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4.9.1 Log Parameters
You can select below option to store the logs to internal memory but after reboot, it will
clear the logs

DIGISOL Rosn | angs paseword | Lot

Sysiom Siatus ‘3l Logging parsmeters.

Wetwark Configure
Log sto
Flow Contral Policy Mol ok

AC Managsmant
Auth internat Accass
Behavior Control
Object Management
Sataty Protection
Log Record

® Log Parameters
= User Auin Log

® Cning User Log
® iniestace Fiow Log

» Spsemiog

You can specify Log Server IP if any, under this tab.

DIGISOL

System Siatus MLogging parameters

Watwork Coatigure

Fllw Coatrol Poscy

AC Managemant
AU intermet Accoas
Behavioe Control
Obgect Managenont
Satety Protection
Log Record

® Log Parameters.
= User Auth Log

= Gnine Uses Log

4.9.2 User Auth Log
You can view the Authenticated User log under this tab.

DIGISOL
System Status MUser suth log
™ Time Description
Network Configure o
1 2015-06-21 02:41:37 9:10.1.0.2 mac-14-FE-B5-Ad-14-36 user.emo online
Flow Control Policy
O Search Home Pre page Next page Last Page Tum to page 180 Total 1 Current page 1

AL Management
Auth Internet Access
Behavior Control
Object Management
Salety Protection
Log Record

u Log Parameters

= User Auth Log

®  Oniine User Log

* Intertace Fiow Log

= SystemLog

@ 1800-209-3444 (Toll Free)
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4.9.3 Online User Log
Here you can view the number of online Users at specific time interval in graphical format

DIGISOL

Refresh | Change password | Logout | Language [ Engish v |

e [ s mumcer P awariy | PR ————

Network Configure
“ 1? quantity:4People
Flow Cantrol Palicy Time01-01 05:50:01

AC Management

Auth Intemet Access

Humber of people

Benavior Control

Object Management

bsa0:00 05:40:50 054140, 05:42:30 05:43:20 05:44:10 05:45:00 05:45:50 05:46:40 05:47:30 05:48:20 05:45:10 05:30:00
Safety Protection
o oftime{ 100021 |- aotecoer | inaie ] Tode Yoteda The d bt et Mea o s N
pera—]
= Log Parameters 2019-06-21 ~ 2019-06-21 Overview of history online people quantity { Select an area by mouse to view details )
;
-
.
o ez i
ppr—— i
* Swemiog :,
H
v

Device Maintenance

4.9.4 Interface Flow Log

Here you can view the upstream/ downstream rate of respective Interface at specific time
interval.

Fe o cun view oo wos R

D'GISDL inge password | Logout | Language [ English |

System Status Minterface flow log
Allports ( " .
Network Configure o — Upstream rate  — Downstream rate History flow detail
- o
Flow Control Policy
[Wwanz
AC Management
CI Upstream rate:0.08 KE/S
Auth Internet Access. [W]Lans _Ctime") 01-01 05:39:21
i E————— —
Behavior Control [Lanz g "
Lant L
Object Management ©
Safety Protection
0240200 05:40:50 G5:d1:0 05:42:30 05243120 G5edarin 05:5i00
Log Record
Period oftime: 201806-14  ~ 20180621 | Inquire | Today Yesterday The day before yesterday Nearly two days Nearly three days Nearly one week
= Log Parameters
2019-06-14 - 2019-06-21Flow graph ( Select an area by mouse to view details )

® User Auth Log [}
= Online User Log

a0
= Interface Flow Log E

3o
= systemLog 3

&

0

VPN
Device Maintenance odiesz0 owelmas  ovolesss  oworome  001Gsée  010TOH0  O10TGEE  01/0T0mm  01/010smE

@ 1800-209-3444 (Toll Free)
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4.9.5 System Log
You can view the system logs under this tab.
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DIGISOL

System Status Al System log
SN Time Description
Network Configure
1 2019-06-21 10:05:15 InterfaceWANT online,ip-123 252 136 139

Flow Control Policy
JOsearch  Home Pre page Next page Last Page Tum topage[ | /GO Total 1.Current page 1
AC Management
Auth Internet Access
Behavior Control
Object Management

Safety Protection

Log Record

4.10 VPN

You can configure following VPN connectivity on this controller.
4.10.1 PPTP

4.10.1.a PPTP VPN Server
Configure PPTP Connectivity as shown below:-

DIGISOL Current operation VPN >» PPTP Refresh | Change password | Logout | Language

System Status APPTP

PPTPVPNserver | PPTP VPN access status

Client IP adldress range

Network Configure
Flow Control Policy
AC Management

Gateway IP 0.0.0.0
Auth Internet Access

Start P address: 0.0.0.0 End IP address: 0.0.0.0
Behavior Control
Object Management DNS configure
Safety Protection Master DNS' 0.0.0.0 Audliary DNS  0,0.0.0
Log Record
VPN Detect the online time:

_— | ——— MTU: [] Enable eustomer MTU
= PPTR MRU: [ Enable customer MRU
MPPE-128: (] Support MPPE-128
. L2TP

@ VRS { Tips: point-to-net VPN dialing users, are unified in Auth Internet Access, User Management, Auth user =l
save
(1 VTUNS Configure
[ VTUNS Status

@ 1800-209-3444 (Toll Free)
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Once PPTP Server is configured, create a User for VPN Dial-UP under “Auth User”.

System Status
Matwork Configure
Flow Control Policy
AC Management
Auth Internet Access
* Autn Confgure

= PPPOE Auth

o Portal Auth

& Radis Biling

* Nty Page

= User Management
Auth Usat

Auth User Status
DeparimwnifLevel

Behavior Control

DIGISOL

MAuthentication user

[ Doale[se] | User dops r ] usertypo sl | stalne] | Aceve]
] Namo Departmant User lovel user type Wotes Croattime, Ous tine Operation
oo von dataut detaut VPN dakup 201006211022 Nolimted EL
2 Test X |14z Noumesa %
~
(] Demo 7 Nolimie TVl
Department v
User type:| VPN dalup
Upsirsam i Downstream P
wroadbang: 170 "® orosdband: *0
MAC ™
ounding: 0204 |
Croate tima: 2019-06-21 10:22 Expira timo: N limited Adlime
Hama: 0:
Tal Address: -]
Defintion

4.10.1.b PPTP VPN Access Status

You can view the PPTP connectivity status under this option. You can also disconnect the
connected user using the GUL

DIGISOL

System Status
Network Configure
Flow Control Policy
AC Management
Auth Intemet Access
Behavior Control
Object Management
Safety Protection
Log Record
VPN

= PPTP

Refresh | Change password | Logout | Language [ English

NPPTP
PPTP VPN Server PPTP VPN access status
SN Access account Access time Server IP Opposite WAN IP Distribution 1P Operation
1 von 2019-06-21 10:29:55 10.10.10.1 123.252.136.138 10.10.10.10 E;EH
Message from webpage

@' Ave you sure you want te disconnect the user?

& helpdesk@digisol.com X sales@digisol.com (9 www.digisol.com .
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4.10.2 L2TP

4.10.2.a L2TP VPN Server
Configure L2TP Connectivity as shown below:-

DIGISOL

System Status

MLzTP

Once L2TP Server is configured, create a New User or you can use the same user account

Network Configure

Flow Control Policy

AC Management

Auth Internet Access

Behavior Control

Object Management

Safety Protection

Log Record

VPN

= PPTP

- L2TP

v VTUNS

L1 VTUNS Configure

L3 VTUNS Status

L2TP VPNserver  LOTP VPN access status

[ wana
Client IP address range
a1

Gateway IP: 20.20.20.1

Start address: 20.20.20.10

DNS configure

Master NS 8.8.8.8

Port number: | 1701

Detect online interval:| 1 minute
WTU: (] Enable custom MTU
MRU: [] Enable custom MRU
MPPE-128: [] Support MPPE-128

End address: 20.20.20.20

Secondary DNS: 4.2.2.2

Refresh | Change password | Logout | Language [ Engiish K28

) Point-to-network VPN dial-up users, unified in Auth Intemet Access, User Management, Auth user

save

Configured for VPN Dial-UP under “Auth User”.

GISOL

System Status

Metwork Configure

Flow Control Policy

AC Management

Aulh Intemnet Access.

Auth Configure

PPPOE Aum
= Portal Auth

= Racis Biling

Natity Page

» User Management

Auth Uses

M Authentication user

acs | e 2] enate i | Expon s Do usar g usarievr ] usr e ] 5[] eelv

] sN Name Department User level
[m] 1 2p dafaull default
[ ] wpn detault default
[ Test detaull cetault
o s Dema getault detault

Total 4 The device has been snabled third-party Radius authentication, pleass don't

User type
VPN dialup
VPN dialup

WEB password

aumn

PPPOE dial-up

i name dus

Notes

e password | Logou | Language [Engish [

with billng user objects Please sdt users in Radius system,

Oexact searc

Croat time| Due time Operation
201906211038 No limited rit
201906211022 Mo limited rit ]
201906201427 No limited KTt
201906201427 Nolimited SBFw

@ 1800-209-3444 (Toll Free)
& helpdesk@digisol.com X sales@digisol.com (% www.digisol.com

50



e DIGISOL

4.10.2.b L2TP VPN Access Status
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You can view the L2TP connectivity status under this option. You can also disconnect the
connected user using the GUL

DIGISOL [ ——— Refresn | Change password | Logout | Language | Engish [41]

System Status NLzTP

Network Configure L2TPVPNserver  L2TP VPN access status

SN Access account Access time Server IP Opposite side IP Assign IP Operation
Flow Control Policy
1 2tp 20180621 10:43:11 2020204 123.252.136.138 20202010 &
AC Management
Auth Internet Access
Behavior Control Message from webpage ==
Object Management Py
wen Are you sureto disconnect this user?

Safety Protection el
Log Record
VPN

PPTP

Lare

4.10.3 VTUNS

4.10.3.1 VTUNS Configure
You can configure Server-Client Tunnel using this option on controller. You would require
controller at the remote site as well to form VTUNS.

4.10.3.1.a Parameter Settings
Set one end as VPN Server & define a password as shown below:-

DIGISOL

System Status MVTUNS

Parameler settings | Tunnel management

Network Configure

Flow Control Policy
Parameter settings

AC Management
(® Set this device as VPN center server () Set this device as VPN Dialing client
Auth Internet Access Password: sssss
Behavior Control Protocal:| Tep
‘\Whether encryption: (@) Yes () No

Object Management Whether g oo )

‘ o compression: @ Yes L No
Safety Protection

Save

Log Record
VPN
= PPTP
= L2TP
¥ VTUNS

. VTUNS Configure

[ VTUNS Status

@ 1800-209-3444 (Toll Free)
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4.10.3.1.b Tunnel Management
You need to define a Tunnel Name, ID & remote local network along with netmask under this

tab.

DG-WU2008 User Manual

DIGISOL

System Status AVTUNS

Network Configure Parameter settings | Tunnel management

VPN Tunnel configure

Flow Control Policy
Add Delete
AC Management
O sN Tunnel name Tunnel ID Opposite side network segment

Auth Internet Access

VPN Tunnel configure X
Behavior Control

~
‘Object Management Tunnel name:

, Tunnel ID:
Safety Protection

Log Record Opposite side network segment
1P address Netmask
VPN

= PPTP
= L2TP

~ VTUNS

_ VTUNS Configure
[ VTUNS Status

= BPN Save Cancel

On Remote Controller, you need to set it as VPN Dialing Client. Enter the other controller IP as
Server IP & specify the same password as defined on other controller.

DIGISOL

System Status MVTUNS

Parameter settings  Tunnel management

Parameter settings

Network Configure

Flow Control Policy

AC Management
() Set this device as VPN center server (8 Set this device as VPN Dialing client

Auth Internet Access Server IP: ¢ 1P Service IP is needed to input only when the device is work as client

Behavior Control Password: |

Object Management
Save

Safety Protection

Log Record

VPN

" FPTP
= |2TP

¥ VTUNS

~ VTUNS Configure

[ VTUNS Status

@ 1800-209-3444 (Toll Free)
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4.10.3.2 VTUNS Status
You can view the VTUNS status under this tab.

DG-WU2008 User Manual

n l EED Cur on VPN >> VTUNS > UNS Status
System Status M Net-to-net VPN-tunnel status
N sN Tunnel name/D Status Online time Upload Download
Network Configure

Flow Centrol Policy

AG Management

Object Management
Safety Protection

Log Record

¥ VTUNS

LI VTUNS Configure

. VTUNS Status

4.11 BPN (This feature is for future use)

4.11.a BPN Server

You can configure BPN Server under this tab.

DIGISOL

System Status

Network Configure

Flow Control Policy

AC Management

Auth Interet Access

Behavior Control

Object Management

Safety Protection

Log Record

¥ VTUNS

L WTUNS Configure:

[ WTUNS Status

* BPN

@ 1800-209-3444 (Toll Free)
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4.11.b BPN Access Status

You can view the BPN Status under this option.

DIGISOL Retesh | Ctungs pssswers | Lopout | Lanpusge | gt |

System Status MEPN

BPH sorver | &
Network Configure e

Flow Contral Pasiey
AC Management
Aun internat Access
Benavior Control
Oiject Managsment
Safety Protection

Log Recom

4.12 Device Maintenance

4.12.a Firmware Upgrade

You can upgrade the firmware on controller using this option.

DIGISOL

systom Stalus NFifmware upgrade

o o — Upgrade by loading upgrade package
Flow Control Policy Flle path
AC Management

Online upgrade

Auth Intermet Access

The cument version is iready the latest version, does not require any upgrade!

Behavior Control
Object Management
Saloty Protection
Log Record

Ve

= Canfigure File Maintenance
= Restart Device

= Timad Task

Browse.. | Start o upgrade

Refiesh | Change password | Logout | Language | Englisn Y
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4.12.b Modify Password
You can set the management password under this tab.

DG-WU2008 User Manual

Raefresh | Chiange password | Logout | Language | Engish |

= Moty Password

4.12.c Ping Detection

Here you can check the ping to respective WAN interface under this tab.

@ 1800-209-3444 (Toll Free)
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Here you can check the ping to multiple interfaces at a time.

System Status
Network Configure
Flow Control Policy
AG Management
Auth Infernet Access

Benavior Control

Interface. Select all

Ping inspection - multi ping

Single ping || Mult ping

Ping address (The default is gateway interface address)

Ping resuit

Refresh | Change password | Logout | Language [ Engish__¥ |

@LAN
PAT2160.

123252136137 |

loss rate 0% Avers:

Conclusion: P
shake Oms
123.252.136.133

nclusion: loss rate 100% Aver

elay s A

PING 123.252.136.137 100 data bytes
100 bytes from 123.252.136.137; t
100 bytes from 123252 136.137. i
rom 123252 136.137: t
bytes fiom 123,252 136 137. -
PING 123.252.136.133 100 data bytes
100 bytes from 123.252136.138- timeout
100 bytes from 123.252 136.133: imeout

Object Management

Safety Protection

Log Record

VPl

Device Maintenance.

Fimuare Upgrade
Modify Password

Ping Detestion

Configure File Mintenance
Restart Device

Timed Task

Time Synchronization

Cloud Configure

Pi72180

25213138

shake Oms

114.114.114.114

Conclusion
shake Oms.

ot loss rate 0%,Avers;

114.114.114.114

loss rate 0% Averag:

Conclusion: P
shake Dms,
114,114.114,114

Gonclus foss rate 0%, Avers
shake Dms

4.12.d Configure File Maintenance

100 bytes from 123252 136.138: imeout

byies from 114114

114.114.114.114:
100 bytes from 114 114 114 114: -
tos from 114, 114 114114

PING 114.114.114.114 100 daia bytes:
100 bytes fom =50 1

H=70 f
to2 from 114 114 114 114: #1-63 t

Ping frequency: 10

Here you can import/ export controller configuration settings. You can reset the
controller to default settings.

System Status

Network Configure

Flow Control Policy

AC Management

Auth Internet Access

Behavior Cantrol

Object Management

Safety Protection

Log Record

VPN

Device Maintenance

= Fimware Upgrace

Modity Passiord

Ping Detestion
*  Gonfigure File Maintenance.

® Restart Device

Timed Task

Time Synchronization

Clous Configure

3 Configuration file maintenance:

Configuration fle maintenance | Email backup

Export cofiguration

Export and save the configuration fll, which can be imported and recovery later

Import configuration

) Selest configuration fl, impart to recover the comfiguration

File path- [ Choose File | No fle chosen I

Restore to factory setting

configuration

Restore to factory sstiing, all previous configuration will be lost

Restor

factory sefting
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You can backup the configuration to Email ID.
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System Status =
Network Configure e |
Flow Control Policy
AC Management
Auth Internet Access
Benavior Control
Obyoct Management

Satety Protection

Log Record
veN

Oevice Maintenance
= Fimwere Upgrade
® woaty Passwors

® Ping Detection

St alert 13 The deviea & e normabil

4.12.e Restart Device
You can reboot the device or Power it OFF under this option.

DIGISOL

System Status Al Reboot deviee

[ Betore reboot the device, make sure that the device is not in the process of upgrsding, othervise te device may net be able to start and repir'!
Network Configure

Reboot device || Power off
Flow Cantral Policy

AC Management

Auth Infernet Access

Behavior Control

Object Management

Safety Protection

Log Record

VPN

Device Maintenance

= Fimwars Ungrade

®  Coniigure Filc Maintenance
= Restart Device

= Timed Task
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& helpdesk@digisol.com X sales@digisol.com (@ www.digisol.com

7



e DIGISOL

4.12.f Timed Task
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You can define a timed task under this option.

DIGISOL

Reosh | Changn pawswon | Logout | Larguege  Erghwh ¥ |

Curmn uaar 3920 2020 101 Dwee i 20180621 120300 System aiet O The device I8 nning normaly|

4.12.g Time Synchronization

You can define a Time Server under this option.

DIGISOL esean | Change passeced | Logot | angusge | Engish ¥
rv— lTime synchranizsiion

g 1 EOToE PeIWOK B8 6" o 1A ¢ 1 0 GG il b (30 uteS) BPEPYONZE W T ares
[re—— (o z \

Flaw Contral Folicy
AC Management

Auth Intemat Access

Behavier Control

Object Management 2019-06-21 12:05

o 2019-06-21 12:05
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4.12.h Cloud Configure (For Future Use)

You can configure cloud settings under this option.

DIGISOL

Sysiom Status
Network, Conigure
Flow Control Balicy
Bavaier
AC Managamant

At ntermet Access

Baavir Conol
Gbtect Manapenent
Satoty Protection
Log s

v

DIGISOL

System Status N Cloud platform config

Reiresh | Change password | Lo out | Language [ Engish | ¥

Network Configure Function enable: [ | Disabled elick to enable |

Flow Control Policy

AC Management

Auth Intemet Access

Benavior Control
[ Modify the administrator passviord

Object Management ;.
——— ) Moaity the system password, plesse remember the new password,

safety Protection the defauit password is: admin

e New passworg

VPN Confim passworg

Device Maintenance.
Modify password

= Fimmware Upgrade:

To logout the Web Interface, click the highlighted tab.

Refrah | Change posss | Logou | Lo g | Enghth ¥
A——

DIGISOL 17217.0.1:2011 says

Systam Statun Al Ciawd platorm confgure
S o Purction enstie. [ [ “
Flow Contral Polcy

FR— Fp——

Auth Internet Access

Behavior Contol

Obpoct Mansosmant

Satety Protection

Loa Record

e

Davice Mantenance

LR—

v —

+ Ping Oetection
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CHAPTER 5 Troubleshooting

DG-WU2008 User Manual

This Chapter provides solutions to problems for the installation and operation of
the Wireless Access Controller. You can refer to the following if you are having

problems.

1 Why can’tI configure the controller even when the cable is plugged and the LED is lit?

Do a Ping test to make sure that the Wireless

you use an Ethernet connection

Go to Start > Run.

to configure it

Type cmd.
fron b |
:E Type the name of a program, folder, document, or
1 Internet resource, and Windows will open it for you.
Open: S - |
1 Press OK.

2. Type ipconfig to get the IP of default gateway.
3. Type “ping 172.16.0.1”. Assure that you ping the correct [P Address
assigned to this wireless access controller. It will show four replies if you

ping correctly.

@ 1800-209-3444 (Toll Free)
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EN CA\Windowshsystem32\cmd.exe - ping 172.16.0.1 - Ilglﬂlﬂ_hj
Reply from 172. .1: bytes=32 time<ims
.1 hytes=32 time<{ims
.1: bytes=32 timed{ims
.1 hytes=32 time<{ims
: bytes=32 time<{ims

Reply from 172. 8.1: bhytes=32 time=1msz

Ensure that your Ethernet Adapter is working, and that all network drivers are

installed properly. Network adapter names will vary depending on your specific

adapter. The installation steps listed below are applicable for all network adapters.
1  Go to Start > Right click on “My Computer” > Properties .

2  Select the Hardware Tab.

3  Click Device Manager.

4 Double-click on “Network Adapters”.

5 Right-click on Wireless Card bus Adapter or your specific network adapter.
6  Select Properties to ensure that all drivers are installed properly.

7. Look under Device Status to see if the device is working properly.

8 Click “OK”".
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2 What can I do if my Ethernet connection does not work properly?
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A. Make sure the RJ45 cable connects with the router.

B. Ensure that the setting on your Network Interface Card adapter is “Enabled”.

C. If settings are correct, ensure that you are not using a crossover Ethernet
cable, not all Network Interface Cards are MDI/MDIX compatible, and using a
patch cable isrecommended.

D. If the connection still does not work properly, then you can reset it to default.

This product comes with One Year warranty. For further details about warranty
policy and Product Registration, please visit support section of www.digisol.com
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